Tenant Satisfaction Measures - 2024/2025

Overall satisfaction with CGA services: 86.2% (1 7.6%)
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Satisfaction Survey Results
This year, the survey was completed by post and
telephone. In 2023-24, the survey was completed
by email, text, post and telephone. For more details
on our approach, please click here.
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https://143971215.fs1.hubspotusercontent-eu1.net/hubfs/143971215/TSM%20-%20Summary%20of%20approach%202024-25.pdf
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Respectful and helpful engagement
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