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Welcome from the Chair

Welcome from Rob
I’d like to start by saying many thanks
to everyone that attended this year’s
AGM. It was a great turnout - one of
the biggest of recent years - and you
can read more about it on Page 4.
I’d also like to say thank you to the
Gujarat Hindu Society for hosting the
event and all the Gateway staff and
tenants that were involved in making
sure it ran smoothly on the evening.
Congratulations to all the community
groups that were shortlisted for our
2018 Community Fund Awards and
well done to the winners that were
chosen by our members on the night.

Welcome to the Autumn edition
of Gateway News.

We hope you had wonderful summer, making the
most of the red hot weather and the school holidays!
This time of year brings about change and fresh beginnings, with our AGM
a prime example. We have a full review in this edition where you can read
all about this year’s event at the Gujarat Centre on 13th September. It was a
wonderful celebration of the past year’s achievements and a look ahead to
another exciting year where we will be introducing our brand new logo!
It was fantastic to see so many of our members and tenants in attendance.
Remember, if you have good news or want to promote an exciting event
happening in your area, get in touch with the Communications Team at
communications@communitygateway.co.uk.
They would love to hear from you and
may even be able to feature your story
in the next edition.
I hope you enjoy this edition!
Irene
Chair of CGA Board

Follow us on social media
@CGAPreston
/CGAPreston
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While it seems a little early, as this
is the last edition of Gateway News
before the end of the year, I’d like to
take the opportunity to wish everyone
an enjoyable Christmas and a safe
and prosperous 2019.

As ever, this edition of Gateway News
is packed with lots of news and stories
about what has been happening
over the summer and what we have
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coming up over the next month or two.
There are lots of great community
activities planned so please do take
the time to read this newsletter to see
the various ways that you can get
involved with us.
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Rob Wakefield
Chief Executive

Tenant led social media
/Gatewaycentralpreston
/PrestonYGAG
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2018 AGM

2018 AGM

Our thirteenth Annual General Meeting took place on 13th September at
the Gujurat Hindu Centre on South Meadow Lane.
Alongside the AGM, attendees got to learn about the work of our teams, were
treated to great food, raffle prizes, and chose the winners of the 2018 AGM
Community Fund Awards.
The event was a huge success with over
160 people in attendance, including 92
members of the Association. Thank you
to all of our tenants and members
who attended the event and voted.
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2018 AGM

2018 AGM

AGM Community Fund 2018
At this year’s AGM, members had the opportunity to vote on community
projects they wanted Gateway to support across four categories:
Environmental, Health and Wellbeing, Performing Arts and Equality and
Diversity.
Winners received £2,000 towards their project and runners up received £250.

Environmental Project
Winner: Let’s Grow Preston
Let’s Grow Preston bid to build an
outdoor kitchen at Grange Community
Gardens from which they will run cook
and eat sessions with local people
and utilise excess crops from local
allotment sites.

Performing Arts Project
Winner: Preston
Caribbean Carnival
Preston Caribbean Carnival bid to
create two new dance troupes for the
ages 8-14 and 15-18 focussing on
the City Centre and Ribbleton areas
with the new troupes taking part in
Carnivals in Preston and
beyond in Summer 2019.
Runners Up: Meladrama, Cacophany Arkestra

Runners Up: Larches and Savick Community Association Oaktree Gardens
Project, Grange School Armistice Memorial Garden.

Equality and Diversity Project
Winner: Friends of Winckley Square
The Friends of Winckley Square bid to
deliver a programme of family walks in
Winckley Square and will bring to life
the diverse stories of people who
lived around the square with follow up
activities delivered through their website.

Health and Wellbeing Project
Winner: Dig In
Dig In has set up a new carpentry
workshop, and their project will
deliver a series of carpentry
workshops for local community
members with a celebration event
at the end of the project to enable
participants to showcase their finished articles.
Runners Up: Ascension Community Pantry,
Ribbleton Bike Revival Get Cycling project.

Runners Up: Afghan Community Association publicity project, The Windrush
Group men’s health survey project.
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2018 AGM

2018 AGM

Directors Question Time
Each year at our AGM we hold a Directors’
Question Time session where CGA
Members can ask questions to our
Executive Leadership Team. Below are a
sample of questions which were answered
on the night. Any other questions raised
had a formal response in writing, and you
can find all of the questions and answers
on the CGA website
www.communitygateway.co.uk/AGM
Q: Do you have a reward scheme
for employees when tenants call
in to express that an employee
has gone the extra mile?
A: Rob Wakefield, Chief Executive:
Yes, we do have a recognition
scheme. We have a goody cupboard
and staff that have been put up for
recognition have a trip to the cupboard
for a treat such as a box of chocolates
or a bottle of wine. We also have
an annual staff awards scheme, and
feedback from tenants contributes
towards that scheme.
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Q: Do you have any services
for isolated people and
those suffering with financial
difficulties?
A: Louise Mattinson, Executive
Director of Customers and
Communities: Yes, we have
a number of roles within the
organisation that are dedicated to
providing tenants with the support they
need to sustain their tenancy. Please
get in touch with us because we have
the people to provide help for you.
Whether that’s our Tenancy Support
Team for things like welfare benefit
advice and backdating benefits, or
our Outreach and Support Team, who
are there to provide more personal
support in terms of social isolation and
other difficulties our tenants are facing.

Q: There’s a £3.4m interest
payment in the Annual Report.
Why are we paying this, what is
it for and why do we need this
loan?
A: Craig Garner, Executive Director
of Resources: Our debt is around
£50m, that’s our mortgage, and there
is a payment against that each year.
The £3.4m is the total value of interest
payments against that mortgage. That
has been put together to support the
business in terms of our development
and building new homes. It does
sound like a lot of money but relatively
speaking, compared to many other
organisations like us, that number is
very low, proportionately.

being able to recover the VAT. CGA
Homes is a non-charitable subsidiary
which will help us deliver other types
of activities which can’t take place
in CGA. CGA is a charity so certain
activities such as building for sale
we’re not able to do. CGA Homes will
allow us to use the profit from selling
homes to subsidise building more
homes for rent.

Q: It doesn’t show on the budget
form in the Annual Report and
there isn’t much information on
the subsidiaries, why haven’t
we been informed about this?
Please could we have some more
information? What do they entail?
A: Craig Garner, Executive Director
of Resources: In May, our board
approved the setting up of two new
subsidiaries; both are set up to help
build new homes more cheaply
and effectively to help support the
business. Patterdale Developments
is about how we spend money on
our development activity, for example
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Your Community

Your Community

We are being funded by the Lottery
and European Social Fund to deliver
projects to help people within the
community who may need support in
getting into work.
We support participants with any
barriers they may have, such as
confidence building, improving
IT skills, health and wellbeing
support, helping you manage your
money, childcare and respite care,
volunteering, disability support and
business start-ups.
Why not come along to the Job Club
at Sion Community Hub to develop
your employability skills?

A range of support is on offer,
including: CV writing and interview
skills, job search and using the phone,
support in using a computer, internet
and emails and much more!
Taking place every Wednesday from
10am – 3pm, there’s free wifi and use
of computers available, as well as one
to one support and advice. Drinks and
refreshments are provided.

If you are interested in accessing this support, please contact:
Ve Bennett
Employment Co-ordinator
01772 268364 / 07989386939
ve.bennett@communitygateway.co.uk
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Kelsie Wilde
Employment Officer
01772 268114 / 07973951552

Sion Park
Community Hub
Feel Good Friday
As part of our More Positive
Together project, a free day of
activities for all takes place at Sion
Park Community Hub every Friday
from 10am-4pm.
10am-12noon		
Drop in to use our laptops and free
wi-fi for all your internet needs – you
can even bring your own device
and we will show you how to use it.
Participants are finding the sessions
useful for job searching too.
12noon-2pm
Take part in the Ribbleton Feast –
learn how to cook healthy meals on a
budget and enjoy eating with others
in a friendly environment. Free food
bags for all taking part (please book).

2pm-4pm 		
Show others your art skills or learn
new skills, as our artist brings new
ideas to the table each week.
Creche available (book in advance)
and free parking.
Contact Lisa Macdonald on:
0800 953 0213
or email

get.involved@communitygateway.co.uk

for further information.

kelsie.wilde@communitygateway.co.uk
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Your Community

Your Community

Meladrama
Summer School

Breakfast Drop In
Run by the community, for the community, the Breakfast Drop In takes
place every Monday and Thursday from 10am – 12pm during school
holidays and 7:30am-9am during term time.
A whole host of tasty treats are on offer
including fruit, cereal bars, cakes,
croissants, tea, coffee and milkshakes.
Grab bags are available to take
away and all children eat free!

Volunteers required
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Communn Park
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Farringdon Park Community Group is working hard to organise sessions
and events for all members of the community.

For four days during the Summer
holidays, young people took part
in a Drama School held at
Sion Park Community Hub.
Mel, the drama tutor, said:
“I was so impressed with all the children that
attended the Drama Summer School at the
Community Hub. In just 4 days they devised,
rehearsed and then delivered a fabulous play
about bullying. It was really moving as it was
about a child experiencing difficulties at school
and at home - told from the child’s perspective.
Thanks to Teresa and all at Community Gateway
for funding this venture and supporting us.”

For further information
contact Teresa from Ray of
Sunshine Community Group
on 07719633792 or check out
their Facebook page
‘Ray of Sunshine Community Group at Sion Park Hub’.

The Community Group was dealt a blow when the Community Centre closed
down for a period of two years, however, they managed to keep the group
going during that time and now they are going from strength to strength.
This is thanks to the hard work of the handful of volunteers who give up their
time to put on sessions and events for all age groups, which include:
Y
 outh Club – Monday afternoon
B
 ody Toning classes
– Monday afternoon
J
 unior Dance/ Rhythmic
Gymnastics – Tuesday afternoon
F
 are Share Food Club
– Every other Tuesday

B
 reakfast Café
– Wednesday morning
O
 ver 50s Friendship group
– Thursday afternoon
T
 aekwondo sessions
– Sunday afternoon

If there is anyone who would like to become a volunteer
please contact Jessica or Dot on our Facebook page
(FARRINGDON PARK COMMUNITY GROUP).

12

Drama classes run at Sion Park
Community Hub every Thursday
evening and cost £4 per class:
4.15-5pm - 3-6 year olds
5-6pm - 7-10 year olds
6-7pm - 11-16 year olds

Lancashire Encounter
23rd September

After weeks of hard work by the young people in our communities, the day of
the Lancashire Encounter finally arrived on 23rd September. This year’s parade
had a ‘red dream’ theme, with people of all ages and walks of life joining us.

Health & Wellbeing Day
23rd October

We held our very own version of ready
steady cook, the CGA way, on the
23rd October on Sycamore Road.
The day consisted of food
demonstrations by The Larder,

cooking on a budget and ideas on
how to eat well for less.
The community were invited to
challenge our very own celebrity
chef as part of the ready steady
cook exercise.
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Your Community

Your Community

Moor Nook Allotments

Let’s Talk Engagement project

Are you a keen gardener who
grows their own food? Need
more space?

It’s a great way to spend time with
your family and a perfect time to start
thinking about what you can plant for
next year!

Thank you to all of you who filled out our recent Star Survey!

For more information contact the
Community Empowerment Team
using our email

Whilst over three quarters of you were
satisfied, we still feel now is the time to
have a full review of how we connect
with our tenants and members.

Or do you really fancy getting
in to growing your own fruit and
vegetables?
We still have some plots available
on our Moor Nook Site! They’re just
the right size for a novice, or perhaps
take two plots if you are a more
experienced gardener.

Get.Involved@communitygateway.co.uk

or ring 0800 953 0213

The results showed a decrease of around 5% in YOUR satisfaction with how
you can get involved and influence the work of Community Gateway.

Between October and December
2018 we will be holding a wide range
of consultation events to hear your
views.

If you would like to make sure your
voice is heard in this process get in
touch with Paul Kelly on
0800 953 0213 or email

get.involved@communitygateway.co.uk

Your feedback, whether you have
a compliment or a complaint, is
extremely important to us.

New Tree Survey
Gets Underway
103 and counting!
Happy Birthday to CGA’s
oldest tenant, Rose Hindle,
who celebrated her 103rd
birthday back in June.
Rose began her tenancy at
Alexandra House back in
October 2006!
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GreenCare have commissioned
a company called Urban Green
to undertake a survey of all of
our trees on communal land and
tenants’ gardens.
This survey will identify maintenance
work to maintain our tree stock in a
healthy and safe condition. The survey
started in early September and will
continue on into the winter.
The plan is to visit each area in turn

Gateway GreenCare
and tenants will be informed prior to
anyone visiting their homes.
For any further information on this
project contact GreenCare Manager,
Noel Murphy, at noel.murphy@
communitygateway.co.uk
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A Helping Hand

Gateway PropertyCare

Warm Home Discount
You could be entitled to up to £140
off your electric bill!
The Warm Home Discount (WHD) is
a scheme funded by energy suppliers
and can provide financial support to
energy customers who are on a low
income. There is a different criteria for
each supplier so it is important that
you contact them to check if you are
eligible.
Your energy supplier will need the
following information:
Your current income, including any
Benefits/Tax Credits you receive
Your National Insurance Number
If you qualify for the discount then a
credit should be paid to your electric
account by the end of March 2019. If
you are on a pre-payment meter the
credit will be sent to the meter.

Pensioners in receipt of Guarantee
Pension Credit will automatically
receive the discount. The Pension
Service/DWP will write to you to
confirm your entitlement. If you have
not received a letter by 7th December
2018 then call the WHD Scheme
Helpline on 0800 731 0214.
If you require help to apply for this
discount then please call our Welfare
Benefit Advisors on 0800 953 0213.
You can also contact our Welfare
Benefit Advisors for any other Welfare
Benefit related enquiries.
Further information on the scheme is
available at

An update from around
our developments…
The new roofs we are installing on Willow Crescent are
well underway and making great progress.
The canopy pilot property in Ashton is complete,
with a further 250 homes in the area to be
completed before the end of March 2019.
The cladding replacement programme on
Ashmoor Street will be complete by November.

We are currently well underway with
our kitchen and bathroom installation
progamme that we are rolling out
across some of our properties.

www.gov.uk/the-warm-home-discount-scheme

Toy Appeal
Last year we provided 172 children
with a toy hamper.
If you, or someone you know, needs
a helping hand this Christmas, please
contact our Tenancy Support Team on
0800 953 0213.
Please note: We cannot guarantee all nominations will be accepted; however we will consider all requests made.
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PVC

PVC

School Leavers
If you are a school leaver and are still wondering what you
would like to do, PVC are offering a POST 16 BTEC Level
1 Diploma course which you are still able to enrol onto.
The course is very practical based and will give you a good hands on
experience where you can learn the different trades such as Bricklaying,
Plastering, Painting and Decorating, Carpentry and Joinery, Plumbing and
Building Maintenance. If you are interested please contact us on:
01772 880680
www.prestonvocationalcentre.co.uk

Achievements
In the 2017 / 2018 academic
year 86% students
progressed into an
Apprenticeship, a job
or further training.
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Have a Go Event
On the 1st November 2018 we are running
a ‘Have A Go’ event at the Armitage Sport
Centre on Moseley Road, Manchester (M14
6HE) which is running in Partnership with
Conlon Construction. Nigel our ‘Painting and
Decorating’ Tutor will be giving young people
the opportunity to have a go at decorating.
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Be Inspired Business
Awards (BIBAS)
Preston Vocational Centre made it the finals of
the BIBAS for the second year in a row, shortlisted
for ‘Third Sector Business of the Year’. The event
took place at the Blackpool Tower Ballroom on 14th
September.
Unfortunately we didn’t win,
but it was nice to be recognised
and shortlisted with so many
deserving organisations.

Refurbishment
We have had an exceptional year and have re-invested some money into
the centre which has made the centre look amazing for the students who
started in September and were really pleased with the changes we had made.
The reception area was refurbished, the offices have been extended, new
machinery has been purchased and the centre has had a new lick of paint.

Radio Lancashire
We appeared on Radio Lancashire on the 5th
September at C&W Berry’s Trade Show in Leyland.
This was a fantastic opportunity to promote the centre.

Adult Courses
We have a variety of courses on offer to suit all
levels and ability ranging from Plumbing, Plastering,
Brickwork, Painting and Decorating and Clay Moulding
which are available from the 23rd October 2018.
You can find our menu available to view on the website:
www.prestonvocationalcentre.co.uk.
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Customer Feedback
In the past year...
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If you would like to be involved in scrutinising CGA’s services, or if
you need any further information, please contact the Governance
and Compliance Manager on 0800 953 0213.
To contact us, call Gateway Direct on 0800 953 0213800 953 0213
If you’re using a mobile call 01772 268 000
Harbour House, Port Way, Preston, PR2 2DW.
Email: customerservices@communitygateway.co.uk
Web: www.communitygateway.co.uk
Tel: 0800 953 0213
Follow us on social media
@CGAPreston
/CGAPreston

Tenant led social media
/Gatewaycentralpreston

/PrestonYGAG

This newsletter is available to use with ‘Recite Me’ which can read and translate the
document out loud at: www.communitygateway.co.uk/gateway-news

