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CGA to build Preston’s First
Independent Living Scheme
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Welcome

CEO Welcome

Hello from the Chair!

Hello from Rob!

Welcome to the Spring edition of Gateway News.

We hope you had a lovely Easter. As the weather gets
warmer and the daffodils start to bloom we wanted to update
you on what’s been happening here at Gateway.
It’s been a busy few months filled with lots of exciting community events,
a visit from the Mayor of Preston, Councillor Brian Rollo, and new properties
built across Preston.

Save the date

We’ve also started planning our Annual General Meeting which will be on the
13th September 2018. We’ll be sharing more details in the summer edition of
Gateway News, but please save the date as we’d love to see you there. The
AGM is one of the most important dates of the year for our Members because
it’s when you get to vote on how we run CGA.
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If you’ve got news or want to
promote exciting events happening
in your area, get in touch with the
Communications Team who would
love to hear from you and maybe
even feature your story in the next
edition.
Enjoy this edition!
Irene
Chair of CGA Board
Follow us on social media
@CGAPreston
/CGAPreston
Tenant led social media
/Gatewaycentralpreston
/PrestonYGAG

It’s been a busy few months here
at CGA and time seems to be flying
by. As I write this article it is snowing
outside but by the time you read it
Easter will have been and gone, the
clocks will have gone forward and
the days will be getting longer and
hopefully warmer!
I was really pleased to be able to
attend the opening of our 8 newly built
one and two bedroom bungalows
in Ingol and would like to thank the
Mayor, Cllr Brian Rollo, and our Chair,
Irene, for attending the ceremony and
making it such a special occasion for
all involved. More details on this and
our other new homes that are being
built – and the exciting plans for our
first independent living scheme, can
be found inside.
It also seems to be a period to
celebrate milestones. Preston
Vocational Centre recently celebrated
its 9th birthday, and it was great to
spend some time with the team and
students to mark this occasion. I
know and appreciate the great work
and very valuable service that PVC
provides to the young people of

Preston, however, I was still amazed
to hear that over 6,000 students have
benefited from the centre since it first
opened its doors in February 2009. A
fantastic achievement and well done
to all involved – old and new.
Gateway PropertyCare and Gateway
GreenCare will also be celebrating
birthdays of their own over the
next month or two. These are the
teams that work tirelessly out in the
community maintaining our homes
and green spaces.
Finally, I’m pleased to say that our
Community Empowerment Action
Group & Community Empowerment
Team were shortlisted for the Team of
the Year award at the Annual TPAS
awards. Whilst they didn’t win, this
was a huge achievement and I would
like to congratulate them on being
recognised for the excellent work they
do.

Rob Wakefield
Chief Executive
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New Developments

New Developments

CGA is building Preston’s first
Independent Living Scheme
CGA is building 60 fully
wheelchair accessible one and
two bedroomed apartments on
Dovedale Avenue in Ingol, as
part of a new Independent Living
Scheme. The scheme will also
contain a cafe, hairdressers and
treatment and activity rooms for
the general public to use too.
The new scheme is the first of its
kind in Preston and one of very
few in Lancashire and will provide
24 hour care and assistance to its
residents. The scheme will house
individuals with a mix of care and
support needs.

Preparatory work has already
started on site and we aim to
finish this project in 2020 which
contributes to our growth target
of owning and managing 7000
properties by 2022.
We’ll keep you updated with the
build on our Twitter and Facebook
pages as well as in the next
editions of Gateway News. Watch
this space!

Plans to build this Independent
Living Scheme have spanned
over a number of years and have
had valuable input from a number
of residents, part of CGA Action
Groups, who have worked closely
with staff.

We’re also building in other areas across Preston!
New CGA houses will be built in the following locations:
Isherwood Street – 4 houses
Coniston Avenue and Parker Street - 4 houses
Watling Street Road – 13 houses Garrison Roadd - 8 houses
Thompson Street – 10 houses
Tulketh Road - 4 houses
Collinson Street – 6 houses
Church Avenue - 2 houses.
Geoffrey Street – 6 houses
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All of the above properties will be for affordable rent and will be
completed at various stages throughout 2019.

New affordable bungalows in Ingol
We celebrated the completion of 8
new one and two bedroom bungalows
in Ingol. This was our second
‘Community Led Development’ where
members of the local community
were involved in site meetings and
acted as ambassadors of the build,
keeping other locals up to date with its
progress.
Councillor Rollo, Mayor of Preston,
and the Mayoress attended to cut the
ribbon to help us celebrate.

Our Chair of the Board and CGA
tenant, Irene said, “Involving the
community is at the heart of what
we do at CGA and as a result this
development has run smoothly. As
we expand we are looking forward
to building more homes that truly
meet tenants’ needs.”
To view the properties we have
available to let, visit:
selectmove.co.uk

Councillor Rollo said, “There’s a real
need for affordable housing across
the country, so it’s a pleasure to
be here today to cut the ribbon
and celebrate the build of more
affordable homes for the people of
Preston.”

Our properties in Savick
are nearly complete!
At the end of April we will be completing 8 two bed houses
on the site of the former Savick Pub Site and Ainsdale
Drive. 2 two bedroom bungalows off Luton Road will
also be finished. 8 of the homes have been built on former
brownfield sites that previously attracted anti-social
behaviour and fly-tipping.
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Membership Matters

Membership Matters

Health and Wellbeing Events
A huge congratulations to our Membership prize draw winners
Catherine Bradshaw and Jade Atkins, who have won Love2shop
vouchers. All of our Members get entered into a prize draw each
month and a winner is randomly selected. If you’d like to become
a Member, email Jinty at: get.involved@communitygateway.co.uk

Gateway 100
Meet Chenelle who won £25 vouchers after completing one of our Gateway
100 surveys. Gateway 100 is a group of people who we email or text a
particular topic to once a month and ask for their feedback.

“It was super quick and
easy. I just clicked the
link on my phone and
answered the questions.”
– Chenelle

We recently asked members of Gateway 100 what
they thought about our developments and the types of
properties we are building. Those that responded will
help shape our development plans in the future.

CGA recently held Health and Wellbeing Family Fun Days across Preston. The
aim of the Wellbeing Days was to show families in Preston that keeping healthy
can be fun and done on a budget. We invited professionals to the event, to
provide practical exercises and information.
A number of people that attended the events received additional information on
the employability support available from our Community Empowerment Team,
as part of CGA’s gateway2employment. The employment and skills programme
helps people in the community become work ready and supports them back
into work. This event was supported by various agencies and a brilliant time
was had by those that attended.

Here are some
photos of the events!

Keep any eye out for more CGA
events near you, by checking
our Facebook page and events
calendar on our website.

Congratulations to Carole Denny who also won £25
of vouchers after taking part!
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Sign up to Gateway 100 today and have your
voice heard. Email Jinty at:
get.involved@communitygateway.co.uk
to sign up.

Here are some of our
guests that attended!
/CGAPreston
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Volunteer

YGAG

Put your driving skills to good use
If you want to become a minibus driver (or Day Trip Hero as we like to call
them) CGA can offer you free minibus training (this is called MiDas).
Our Community Empowerment Team would love to hear from you and will be
able to answer any questions you may have.
Get in touch with Loraine at: get.involved@communitygateway.co.uk
or call the team on 0800 953 0213.

Beep, beep I’m free to use!

If you’re part of a community group in
Preston, you can use our minibus for
free! All you need to do is pay for the
fuel and have a MiDas minibus driver
available to take you on your trip.
Our communities love this bus and
last year our minibus, Penny, did over
230 trips!

Join our Editorial Panel!

We need
you!

Our Editorial Panel is made up of people that
are Gateway Members (just like you) and live
in our properties!

Our Editorial Panel has helped to produce
Annual Reports, Gateway News, and other
brilliant publications. They help make sure that
the communications and newsletters sent out
to residents are tenant friendly and are filled
with lots of interesting and useful topics.

We’re looking for new Members like you to come along and help
represent the views of tenants.
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If you are interested, get in touch with Rebecca in the Communications
Team at: communications@communitygateway.co.uk
or call on 0800 953 0213. We look forward to hearing from you.

YGAG report on Cyprus trip
You may remember from the last edition of Gateway
News that Members of our Young Gateway Action Group
(YGAG) visited Cyprus last year. The aim of the trip was to learn about youth
engagement in Cyprus as well as the culture.
YGAG recently delivered a presentation to tell both Gateway and UCLan staff
about their trip and how they benefited from visiting Cyprus.
The topics discussed were:

Leadership skills,
focussing on taking a
The history
closer look at leaders
of the conflict in
throughout time.
Cyprus in 1974
Community
groups in Cyprus
and their ways of
addressing youth
engagement
Through this project they have gained confidence and have planned their own
projects in Preston for the next 12-18 months. Keep up to date with them on the
YGAG Facebook page.
YGAG is open to anyone who is 16-25 years old and lives in an area that
CGA has properties. If you would like to know more, or are interested in
joining YGAG, please contact Jinty on 0800 953 0213.
/PrestonYGAG

Keep up to date with
Gateway Central
Did you know Gateway Central has their
own blog? Gateway Central is a group of our
involved residents who help shape how CGA
deliver our services. You can read what they
have been up to by following their blog at:
gatewaycentralblog.wordpress.com
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Get Involved

Allpay

Pam and her husband
Wren are Gateway
residents and have
recently taken the
exciting step of getting
involved with what
goes on at CGA.
Pam has experience working in a busy MP’s
office as well as co-ordinating call outs for the AA,
but due to her disability was unable to continue working.
Pam first heard about getting involved
with CGA after going to one of our
open house events last year. Pam
explained, “It was a chance to hear
about all of the different projects CGA
had going on.”
One of our Community Empowerment
Team, Luke, then contacted Pam
inviting her and her husband to come
along to a Gateway Lives meeting, to
discuss diversity in the community.
Pam said, “We went along and
really felt like our voices were
heard.We got to share our views
on the topics they were talking
about and came away buzzing.”
Since this positive experience, Pam
has signed up to be on the Customer
Care and Complaints Action Group,
looking at ways CGA deals with
customer complaints and areas where
we can improve.
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Pam said, “You can really help
make a difference and set the
wheels in motion. I like the fact
that what you say at an Action
Group can equal results.”
“You can be involved as little or as
much as you want.”

Life changing
We asked Pam how she felt things in
her life had changed since becoming
actively involved at Gateway.
“I feel like my brain is back
working again. I’ve met lots of
new people, have been able to
contribute so much and I look
forward to the meetings. I also
have great discussions with Wren
about some of the projects I’ve
been working on.”

Pam is currently working closely
with our Community Empowerment
Team focussing on diversity - making
sure that tenants from a range of
backgrounds are involved in Action
Groups and have their voices heard.
“I think it’s important that
different communities have their
say.”
Pam is also keen to see diversity
reflected in the CGA workforce and
is the Chair of the Gateway People

Pay your rent from your
phone with allpay!
What is it?

There are lots of tenants paying
rent directly to CGA through
the allpay app. You can download
this on your Apple iPhone,
Windows or Android phone.

How can it help you?

Action Group, which looks at the
recruitment of CGA staff.
Passionate about the community,
Pam and Wren along with some of
our other involved tenants, went on a
training day at Trafford Hall, focussing
on ‘building communities’ and
‘empowering tenants’. You can read
more about this on page 12.
If you’d like to be involved like Pam, speak to
a member of our Community Empowerment

Team today on 0800 953 0213 or email them

at get.involved@communitygateway.co.uk.

You do this by:

- Clicking either the App store,
Google play or Microsoft store icon
on your phone (depending which
phone you have)
-T
 yping in allpay in the search bar

and clicking enter

-O
 nce downloaded you will be

able to enter your card details
which the app will remember for
future payments.

The process is straight forward,
saving you time each month!
allpay allows you to pay your
rent quickly and easily from your
phone.
So give it a try or speak to our Rents
Team for more details on 0800 953 0213.
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Tenant Training

Supported Housing

Spotlight on our Sheltered
Housing Schemes!

Tenants trained on
community
involvement
at Trafford Hall
It was great to catch up with some
of our residents that went along to
Trafford Hall, in Chester, to take
part in a training day focussing on
empowering tenants within their
communities.
Sessions throughout the day covered
event planning, involving the
community in a range of projects as
well as empowering tenants.
David, one of our involved tenants
and attendee, explained that:
“The aim of the course was to
look at how we can communicate
the aims and functions of our
housing association to the wider
community. In our first session, we
talked about developing a vision
for our communities and ways we
could bring communities together.
In the final session we thought
about Action Planning and how we
could draw up plans to improve our
communities.”
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Other residents that attended said:
“It’s got to be said, I thoroughly
enjoyed the experience. It was
fascinating meeting so many
diverse people from different
areas, backgrounds and levels of
involvement in the housing sector.”
- Wren
“I met new people whose Housing
Associations had a few hundred
to 90,000 homes and all had some
good ideas. The trainer was very
helpful and knew an answer to
every question.”
- Pam
This is one of many FREE engaging
courses that our Members have
been on, each with the aim of finding
ways they can help positively impact
the community in Preston. If this
sounds like something you would like
to be a part of, get in touch with our
Community Empowerment Team on
get.involved@communitygateway.
co.uk

We look forward to
hearing from you!

Meet Cath, a CGA tenant and
sheltered housing resident. Cath is
52 and widowed and has found a
new lease of life since moving into
one of our sheltered schemes.

“I’ve met so many new
people since moving here,
and I’m even looking at
going on holiday with one of
my new friends.”

Cath told us that living in a sheltered
housing scheme has changed her life
dramatically and has given her back
her confidence and independence.
After experiencing anti-social
behaviour from locals where she
previously lived, CGA was able to
help Cath get a place in one of our
sheltered schemes. Cath now lives in
a clean, quiet and comfortable home
with support officers on call 24/7 at the
push of a button. This is reassuring for
both Cath and her family.
Holidays, day trips and attending
events are all part of Cath’s new social
life as she now also attends various
events run by CGA at our sheltered
schemes. These events are attended
by people from across our sheltered
housing schemes and offer the
chance to meet new people and build
new friendships.

Cath has completed several training courses in conflict management and care
to name a couple and is now looking for a job as a Carer.

“I’d just like to say thank you to all of the staff and the
Housing Officers like Karen and Jodi who have helped me.
My life has changed so much and I’m so happy!”
CGA has 13 sheltered schemes that houses those aged over 50. To find out
whether we have spaces available visit selectmove.co.uk or give us a call on
0800 953 0213.
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Supported Housing

Community Centre News

Save the date
Lots to do at Sheltered Schemes
Activities Calendar
If you would like to attend any of the Easter coffee
mornings across the sheltered housing schemes please
speak to your Housing Support Officer for more details.
Your Housing Support Officer can also help arrange
transport for you to the following activities:

April 2018

- Wednesday 8th April Quiz at Almelo House – 1.30pm
- Friday 13th April Sing-a-long at Alexandra House from – 12.00pm
- Friday 27th April Armchair Travel at Andrew Court – 12.00pm

May 2018

- Friday 4th May
Sing-a-long at Astley Court – 12.00pm
- Wednesday 9th May
Quiz at Brookhaven 1.30pm
- Wednesday 16th May
Armchair Travel at Chapelfold – 12.00pm
- Wednesday 23rd May
Picnic at The Filberts
- Wednesday 30th May
Whitsun event – evening – details TBC

July 2018
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June 2018

- Wednesday 15th June
Armchair Travel at Ingolcroft
12.00pm
- Wednesday 20th June
Quiz at Maudland House
1.30pm
- Week commencing 25th
June World Cup celebrations
details TBC

- Friday 6th July - Sing-a-long at Oaktree Court from 12.00pm
- Friday 13th July - Garden party at Windsor Court
- Sunday 15th July - World Cup Final
refreshments available at all schemes
- Wednesday 18th July - Quiz at Sunningdale – 1.30pm
- Friday 27th July - Armchair Travel at Alexandra House – 12.00pm

Lots happening at LASCA!
Larches and Savick Community Association
Larches and Savick Community Association has
been extremely busy in the local community.
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Every Wednesday evening from 6pm - 7.50pm
they run a youth club for children aged 6-16.
This takes place at Oaktree Court community
lounge on Preesall Road. Activities include
computers, games, crafts, bingo and outings.
There is no charge for the youth club and a minimal charge for outings thanks
to generous funding from Community Gateway Association.
FREE
SPACE

FREE
E
SPAC

The last Thursday of each month is over 50’s prize bingo. This costs £2 for a
strip of 6 books which contains 8 games. This also includes light refreshments.
This takes place at Oaktree community lounge and starts at 7pm. Come along
and meet new friends.

The group is currently
planning their summer
fair. This will be held on
Saturday 14th July 2pm - 4.30pm at St. Bernard’s Club.
Please see the Facebook page for updates of all future
events.
Volunteer opportunities
Anybody interested in volunteering with the group please either contact them
via their Facebook page or come along to Oaktree Court community lounge on
Preesall Road on Wednesday evenings between 6pm - 8pm.
/Larchesandsavickcommunityassociation - LASCA
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Community Centre News

Community Centre News

The Ray of Sunshine Community Group has
regular weekly activities as follows:
What’s on at Sion Park
Community Hub?
There is so much to take part in at Sion
Park Community Hub.

Earlier on in the year, lots of local
residents enjoyed a Fun Day at the Hub.
The children were able to enjoy the
bouncy castle (which nearly filled the
main hall). There was face painting, arts
& crafts, games and free hotdogs!

Dance Classes - every Monday, £3 per session.
4 - 7years		
5.30pm - 6.30pm
8 Years+		
6.30pm - 7.30pm
Drama Classes - every Thursday, £4 per session.
3 - 6 years		
4.15pm - 5pm
7- 9 years		
5pm - 6pm
10 years+ 		
6pm - 7pm

A
l
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Body Toning Classes - every Wednesday, 6.30pm - 7.30pm – £3 per session

Volunteer at Sion Hub

We are currently looking for volunteers to help run the weekly I.T. classes at the
Hub, all equipment will be provided. If you’re good on the computer and can
help, please get in touch by contacting Teresa on 07719633792.
Keep up to date by liking and regularly checking the Ray of Sunshine
Community Group’s Facebook page.
/sionhub

Have your event here!

We also unveiled the plaque in celebration of
the artwork in the building which was designed
by children from Greenlands Primary School
and The Blessed Sacrament Catholic Primary
School assisted by Community Artist, Ben
Hunt.
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Sion Park Community Hub is the perfect
building for birthday parties, community
events and even corporate conferences.
There is also office space available to hire.
All rooms are hired out at reasonable rates.

For more details
If you would like to help organise activities and events or would like further
information about hiring the Hub contact Lisa Macdonald at Community
Gateway Association on 0800 953 0213
or email lisa.macdonald@communitygateway.co.uk.
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Gateway PropertyCare

Gateway PropertyCare

Say no to condensation!

Gateway PropertyCare
Love your loo this spring!

Contrary to popular belief it does matter what we flush down our toilets and
kitchen sinks.
We’ve had a large number of repair requests for blocked and overflowing drains
recently, so here are just some of the items we’ve come across which should
not be flushed down the loo:
• kitty litter
• c hildren’s toys
• bin bags
• b
 loo loos
• used nappies
• h
 air brushes
• cotton buds
• b
 aby wipes
These objects cause unsafe and unsanitary conditions for our customers, our
property and surrounding properties.
CGA may recharge you for the work to unblock drains if any of the above are
found to be the cause. This cost can increase significantly if further intrusive
drainage works are needed – so, love your loo and keep the flushing of
household objects to a minimum!

And the winner is…

£
Mr Airey
(December’s
prize draw
winner)

£
18

Ms Wrigley
(January’s prize
draw winner)

£
£

Day to day activities such as cooking, washing and drying clothes produce
water vapour. This creates condensation in your home and without controlling it,
could lead to mould growth.
Here are a few handy tips to help keep your home condensation free!
Bathing and Showering:
Cooking:
• Make sure your extractor fan is in
• Keep the lids on pans where
good working order and is switched
possible
on at all times
• Open a window to allow the steam
• Open the window after you have
to escape
finished showering for a few minutes • Keep the kitchen door shut when
to allow the water vapour to escape
you can
• Keep the bathroom door shut until
the steam has disappeared
Mould and Mildew
Mould and mildew look like lots of black spots and can be easy to remove if it
isn’t left to spread. Wipe the affected area as soon as you see mould growing
every few days with a disposable cloth and a household cleaner.
If you aren’t able to control the mould growth, and suspect it’s a building defect
let us know by calling us on 0800 953 0213 and we’ll send one of our team out
to have a look.

LUBAINA HIMID: HARD TIMES

Win
£100!

You may have seen in the last
edition of Gateway News that tenants that
let us check their gas appliances on the first
attempt are put into a prize draw! If you want to
be in with the chance to win a £100 payment
then please keep an eye out for one of our
letters letting you know the date of when we’ll
be carrying out your Gas Safety Check.

Preston Harris Museum & Art Gallery
Now until 3 June 2018
FREE ENTRY

The Harris Museum and Art gallery is
currently showing an exhibition of the
work of Preston-based artist Professor
Lubaina Himid MBE. Lubaina recently
won the 2017 Turner prize for
Contemporary Art, a major award recognised
throughout the world. Preston is well and truly on the map,
something we should all feel proud of.
Community Gateway Association is running some workshops linked to the
exhibition alongside the Harris. If you are interested in being involved
19
19
please contact Luke on 0800 953 0213.

Spend
Moor time
outdoors!

Moor Nook Allotments

Behind the bungalows on Waddington Road,
Moor Nook, Preston, PR2 6HU

Having a plot means you can:
Play a role in community led
projects
Learn new skills and access
training courses
Grow your own food

Improve the environment
Meet new people
Run events and fun days
Improve health and wellbeing

If you are interested in having your own plot get in touch with our
Community Empowerment Team on 0800 953 0213 or email us on
get.involved@communitygateway.co.uk!
/CGAPreston

0800 953 0213

@CGAPreston

Harbour House, Port Way, Preston
PR2 2DW Tel: 0800 953 0213
Email: customerservices@communitygateway.co.uk
Web: www.communitygateway.co.uk

To contact us, call
Gateway Direct on
0800 953 0213
If you’re using a mobile
call 01772 268 000

This newsletter is available on our website. Our website is equipped with ‘Recite
Me’ which can read and translate the document out loud. You can find this edition
of Gateway News here:
www.communitygatewayassociation.co.uk/gateway-news
Follow us on social media
@CGAPreston
/CGAPreston
Tenant led social media
/Gatewaycentralpreston

/PrestonYGAG

