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Thank you from Diane

Hello from the Chair!
Welcome to the summer 2017 edition of Gateway News. I hope you
are all enjoying the summer weather! You’ll find in this edition lots
of exciting events taking place over the next couple of months, so
pop the dates in your diary and come and join in the fun!
But first a few words on the recent events at Grenfell Tower. Everyone at CGA was deeply
saddened about the fire and our thoughts are with all those affected. Although we do
not have any high rise properties we would like to assure tenants and nearby residents
that CGA properties continue to be safe places to live. After the disaster all Housing
Associations were asked to test their cladding or insulation for Aluminum Composite
Material (ACM). We have completed our tests on those properties that do have cladding
and can confirm that there are no ACMs. We will keep a close eye on the investigation and
will put in place any recommendations from the Government.
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As we look ahead, I’d like to invite you
to this year’s AGM which will be held on
the 21st September at The Guild Hall in
Preston. Last year’s AGM was fantastic
with members voting on important
changes and issues that affect all of us.
Those shortlisted for Community Star
awards will also be recognised at the
event and the winners will be presented
with their award.

Sadly, this will be my last message to tenants
as, after 12 and half years of service, I have
decided to take early retirement. I am here
until the end of October whilst the CGA Board
is busy recruiting for a new Chief Executive
who shares the Gateway views and ethos.
We will be able to tell you who has been
appointed and their start date in the autumn
edition of Gateway news.
I am tremendously proud of what CGA has
achieved. I can remember how excited we all
were on the day of transfer back in November
2005. This was a great day for tenants. Not to
forget the wonderful celebrations 10 years on
when we moved into our new home Harbour
House with a fantastic firework display. It
has been a pleasure working with our former
Chair, Rose, and then with our current Chair,
Irene, and all the tenants who work so hard
to make Gateway special.

The new opportunities for tenant involvement
will ensure we continue to make the right
decisions for local communities. Our tenants
are at the heart of everything we do so I
would encourage each and everyone of you
to get involved with all the great work our
teams do here to shape services to best meet
the needs of CGA customers.
Finally I would like to take this opportunity
to thank all Gateway tenants and colleagues
and wish you all the very best for the future.

Diane

As you know the voice of each tenant
really matters to us and we look forward
to seeing you all there again this year!
I hope you enjoy this edition and
remember, if you have news to share with
us drop us an email at Communications@
communitygateway.co.uk or give us a call
on 0800 953 0213.
Irene Bailey,
Chair of CGA Board

3

Save the date

Star Survey Winners

Prize
Draw rs!
e
Winn

AGM 2017
Save the date for our Annual General
Meeting on Thursday 21st September at
The Guild Hall, Lancaster Road, Preston.

Those that responded were entered into our prize
draw with the chance to win Love 2 Shop vouchers!
A huge well done to our prize draw winners!

At CGA your voice matters! The AGM is a
fantastic time to have your say on the big
issues that will affect your life and your
community.

Results of the Star Survey will be published
in the autumn edition Gateway News.

Did you know that being a full member or
leaseholder allows you to vote at our Annual
General Meeting?

Mr Macklin, one of our Prize Draw Winners!

If you’re an associate member, it’s a
great chance to find out more about
what’s happening in your area as well
as around Preston.

Gateway Central

Doors will open at 4.30pm and there will be a
range of exciting stands for our guests to have
a look at and find out more about what we do.
Food will also be served prior to the AGM.

The AGM starts at 6.00pm and will
last for an hour. You will also have the
opportunity to ask the CGA Directors
any questions you may have.

Community Stars
Over the last few months many of you
have nominated your local heroes.
The Community Star Awards will take
place later on in the evening! This is
an exciting time to recognise people
making a difference in your community.

If you’re planning on
attending, please let us
know so we can make
sure we have sufficient
catering. We hope to
see you there!

To let us know you are attending, please contact us on 0800 953 0213.
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Some of you may know, in February we sent out
our Star Survey to a selection of residents.
We asked for feedback on your home and how you
thought we were performing. We’d like to say thank
you to everyone that sent back their responses!

Keep an eye out for your annual
report and invitation to the AGM!

Our new approach to working with our
tenants and members is now established with
six action groups up & running. These are:
• Gateway Customer Care & Complaints
• Gateway Empowerment
• Gateway Homes
• Gateway Neighbourhoods
• Gateway People
• Gateway Specialist Services
Places are still open for anyone who wants
to get more involved with us. Our Gateway
Customer Care & Complaints action
group is particularly looking for more
volunteers to join them. If you have a
little time to spare then this could be for
you. Get in touch with the Community
Empowerment Team to find out more.

Gateway Central members along with staff recently
visited Oswaldtwistle Mills for a team building event.

CGA’s volunteers do have
lots of fun. It’s not all about
attending meetings!
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Volunteer with us!

Membership Matters

Membership Matters
Here at CGA we are passionate about people! There are lots of ways you can
get involved with the work we do or within your own community. You could:
• Become a minibus driver or a mystery shopper
• Join one or more of the Action Groups: the range of action groups cover all aspects of the
• business from Antisocial Behaviour to Rent Policies.
• Volunteer with CGA, Preston Vocational Centre, or some of our partner organisations.
• Support your area’s community group and your local job club.
Volunteering is good for you! It can improve
your health and wellbeing, increase your job
prospects, you can learn new skills and you
can even make new friends.

Gateway 100

Would you like to join YGAG?
YGAG stands for Young Gateway Action
Group. It’s a fantastic way for our 16-25
members to have their voice heard! You’ll
be working on lots of exciting projects
and making your mark on Preston.

Heres what our members
have been up to!

Membership Matters

YGAG
Our YGAG volunteers recently took part in the
‘It’s a Knock out’ event on Ashton Park as part
of the Big Lunch Event! They are trying to raise
money to enable them to participate in
Leadership Workshops and a study
visit to the UCLan campus in Cyprus.

It’s not too late to register to be a member of our Gateway 100 group. Members receive monthly emails
or text messages, if preferred, from CGA and all those who respond are entered into a prize draw.
Register today - Be a part of it!

Membership Update

Prize Draw Winners!!

Membership of CGA isn’t automatic –
residents who live in Gateway areas chose
whether to become a member or not which
is what makes membership meaningful. We
currently have over 4,200 members and
we now need your help.

Congratulations to our Membership prize
draw winners this edition.

We want to look at developing incentives for
people to become members and we need
your ideas!
What do you think would encourage
people to get involved? The Community
Empowerment team would love hear from
you on 0800 953 0213.
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Kian Monkman (Under 16s member)
and Mr Hayes
(New Member).
We hope you
enjoy spending
your £25
shopping
vouchers!

Well done
Kian!

National Volunteers Week
To celebrate National Volunteers Week, in June, CGA hosted
a thank you event at Harbour House with a Seaside theme.
It was nice to be able to give something back to the
volunteers in recognition
for all their hard work
throughout the year.
Fun was had by all!
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Preston Family Events

Larches and Savick

Free family events on
Preston Flag Market!
Preston Mela

Saturday 5th August 11-4pm
Celebrating South Asian Arts, Culture and Heritage
Preston Mela is a free family oriented event, full of fun! It’s an opportunity to share
cultural heritage with locals and showcase traditional music, dance, art, crafts and food.
Its tradition is to connect
communities. The Preston Mela
brings people together from all
walks of life sharing traditions
and cultural experiences.

The Larches and Savick community group has been
busy working with all ages in the local community.
The group also run the following:

Day Trips

• 2 each mon
th to
• places of inte various
rest
• These trips
are open to
• all local resi
dents

Kids Club
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ry Thursday o
ildren!
• Venue: Oaktr f every month 7pm
to all local ch
ee Court
All welcome!

Prize Bingo

Did you know?
The word Mela means
‘fair / gathering .

Take your family and
friends along and join in the fun!

Preston Pulse

Sunday 24th September
Preston Pulse is a Community celebration
day taking place on Sunday 24th
September 2017 on the Flag market.
Preston Pulse has been organised by
local people for a day of fun, food and
performances. Tell all your friends and
neighbours and encourage them to go
along on the day!

Let’s make Preston Pulse amazing!
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Larches and Savick
Community Group

The Larches and Savick
Community Group will be holding a
summer fayre on Saturday 5th August at St. Bernard’s
club. Keep your eyes out for further information on this event!
Anybody wishing to volunteer with the group or find out
more about what Larches and Savick do, please
contact Emma through our facebook page –
“Larches and Savick Community Group – LASCA”.

If you are interested in running English classes or learning English at classes
that already take place please contact Luke Jno-Baptiste on 01772 268094
or luke.jno-baptiste@communitygateway.co.uk. Courses have begun at
Harbour House but there are still places left. Further courses will begin at the
Afghan Community Centre in September 2017.
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GreenCare

New fences
for St Matthews!
We’ve given the St Matthews area a makeover!
We have put new fences up on Frome Street
which has transformed its appearance from
a standard alley to a tidy and welcoming
communal space, along with lots of other
properties in the area, benefiting from high
quality new fencing.
We had to remove some sections of hedges
that were overgrown, blocking ginnels and
creating fly-tipping and litter hot-spots.
However, to make sure we don’t lose
greenery we have planted large flower
beds on other areas of St Matthews.
We want to make sure
we increase biodiversity
and areas for wildlife
across the estate!

Play Space Update

New plans for old
play area site on Sycamore Road
We have now cleared the old equipment
and surfacing from the disused play area
on Sycamore Road (Trees estate).
We have also removed the external walls
that closed in the play area and made it
uninviting and dark. We have installed new
metal fencing at the front, improving the
security and given the area a brighter feel.

During consultation with the community
group at Acorn it became clear that there
was a need for community allotments or
growing space within the estate, and that this
would be a suitable way of using the site. We
will work on our plans over the summer with
the Community Empowerment Team and the
residents on the estate to ensure the project
has the best chance of success!
We hope the space will provide the
community with a beautiful community
garden that has not only a visual appeal
but a practical purpose also.

Did you know CGA maintain
the size of 50 football pitches of
green space every 2 weeks?

Go GreenCare!

Moor Nook Allotments
Own your own plot for only £20 a year!
Enjoy the social benefits of gardening with
others and growing your own veggies!
Call Luke Jno-Baptiste at CGA on 01772 268094 or
email luke.jno-baptiste@communitygateway.co.uk
for more details on getting involved with
Moor Nook Allotments.
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PVC

And the
award goes to...

CGA to move
into new areas!

New Developments

The team at PVC has recently been shortlisted for 3 awards, which recognise the
fantastic work they do at the centre and within the local community.
The awards are:
• Selnet - Small Social Enterprise of the Year
• E3 North West Business Awards - Charity of the Year
• BIBA - Third Sector Award
The awards are great exposure for the centre and
to be shortlisted shows that the quality of work they
provide is among the best in the North West!
Good Luck PVC!

PVC teach construction
skills to pre 16s, post 16s
and adults in Preston and
some of the wider areas.

They re quite a social bunch!
Check them out on twitter:
@Prestonvocation
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PVC are recruiting!
PVC has a rolling programme, Moving On, for over
16s that are looking to build their construction
skills. This programme has an intake every month
and is a fantastic opportunity to develop job skills.
If you know a young person over 16 that would
benefit from these courses, phone our friendly
teammates Martin or Carol on
01772 880 680 who will be
happy to answer any questions!
This course
is sponsored
by ESF.

The Deputy Mayor of Ribble Valley,
Stuart Carefoot and the Mayor of
Clitheroe, Maureen Fenton joined us
in celebrating our first homes in Clitheroe. Deputy Mayor Carefoot
said “We are pleased that Gateway are supporting our borough and the town of
Clitheroe.” Our new residents Naomi and Stephen joined the Mayors in cutting the
ribbon with staff from CGA and the builders of the homes there to celebrate too.
This is an exciting time as CGA provides homes in both Preston and the
surrounding areas. We hope these are the first of many!

If you’re looking for
a new property or
you’d like to do a
Mutual Exchange, visit
Selectmove.co.uk to
see what’s available.

CGA recently acquired
3, 2 bedroom houses
in Cottam, which are
our first properties
in the area too!
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Sheltered Housing

PropertyCare

Knit and Natter!

Gateway PropertyCare

Thank you to the Andrew Court Volunteers who
knitted these wonderful baby clothes, which they are
donating to Baby Beat charity. We recently
raised £3245 for Little Ted’s Room, last year’s
corporate strategy. We look forward to seeing
more of your creative projects!

You may have seen Gateway PropertyCare out and about
in your area over the last 12 months. Our team has been
working hard delivering investment works to Gateway
properties all over Preston.
51
• Installed 51 front door canopies in the St Matthews
area to improve the look and feel of the area.

500

As you know at CGA we are
passionate about people and we recently
raised £3245 for Little Ted’s room.

Smiles all round at
Alexandra House!

26

14

• Replaced 26 bathrooms and 9 kitchens
in void and tenanted properties.
• We replaced and upgraded: 935 smoke detectors, 235 heat detectors,
209 Carbon Monoxide detectors, and will continue across all of our CGA
properties to keep our tenants safe in their homes.

Over the last few months
community spirit has been
high at the residential housing
scheme, Alexandra House!
We recently celebrated Military
Day which was filled with
singing, dancing and lots of flags.
A fantastic time was had by all!

Happy birthday
to Rosa from our
Alexandra House
scheme who was
recently 102!

• Replaced around 500 boilers that were becoming
costly to maintain with new more efficient ones
that are more economical to run for our tenants.

Remember, if you know someone
that would like to apply for a
place in one of our Sheltered
Schemes they can do so by
visiting www.selectmove.co.uk.

235
Have you seen our
new recycled doors?
As part of our work to
improve and increase the
lifespan of our communal bin
stores we are taking part in
the recycled door scheme.
These doors have been made
using recycled materials,
meaning we don’t have to
buy new ones, reducing our
carbon footprint!
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Community Safety
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Community Safety

An update from the
Community Safety Team
The Community Safety Team has recently
evicted a CGA Tenant because of serious
criminal behavior and breaches of the
tenancy agreement.
The Moor Nook resident was evicted
from his home due to serious Anti Social
Behavior which included violence and
domestic violence, criminal damage,
threatening behaviour, theft, drug misuse
and fires at the CGA property and across
the estate. This caused a lot of distress
to local residents and was reported
to the Police.
Working closely with the Police, the
Community Safety Team tried all support
measures and interventions failed to
improve the situation. The Court agreed
that CGA had no alternative but to evict
the tenant due to his behaviour and that
of his family at the property and across
the Moor Nook Estate.

x
Although the Community Safety Team is
here to help CGA communities be safe
they are not responsible for stopping
crimes in your area. You can help by
reporting any criminal behavior such as
domestic abuse, gun or knife crime, drug
use and dealing and arson or damage to
properties directly to the Police. Like in
this instance once the crimes have been
reported, CGA can act if the crime is also
a breach of the Tenancy Agreement.
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Tenancy Support

Say hello to our Tenancy Support Team!
Do you want to know what extra benefits
you might be entitled to? Or want support
with household bills you are struggling to
pay? Have your circumstances changed?
At CGA we are passionate about
people and want to help!

Last year we submitted over 1115
benefit and grant applications. In one of
our most successful cares, we managed
to increase a family’s income by £196
per week.

We can...
•
•
•
•
•

Meet with you to discuss your situation
Fill out forms and make telephone applications
Correspond with the other organisations
Appeal benefit decisions
Make referrals for essential household items

During 2016/17 we
secured £2.19million
in extra income for our
customers!
If you would like our help
get in touch by calling the
Tenancy Support Team
on 0800 953 0213.

Compliments
and Complaints

You said..
We did!

You said: Our complaints procedure was too lengthy.
We did: We’ve changed the way we handle complaints!
Once we receive your complaint, an
Following our response
Investigating Officer will get in touch
you will be asked
with you. We will aim to resolve it in five
for feedback on how
working days from the first full working
we managed your
day we contact you. If the complaint
complaint.
requires longer or further investigation, we
aim to offer a resolution within 10 working days.
If you feel that CGA or a member of our team has gone the
extra mile and you are happy with the service, we’d love to
hear from you! Give us a call on 0800 953 0213.

Look out
for out new
complaints
leaflet!

Check us out on Facebook!
Can’t wait until the next edition of Gateway News? You’ll be able to find out about our latest
news, events and opportunities by typing in Community Gateway Association to Facebook.
We’re a social bunch - you can also send us a tweet at @Cgapreston.
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Advocacy
Support Service
for Women of Black Minority or
Ethnic origin at Sahara in Preston
For further information and appointments please contact Sameera:
Address: Sahara in Preston
48 Fishwick Parade
Preston
PR1 4XQ
Tel:
01772 702090
Email: sahara.inpreston@btinternet.com

Have you been to

Emmaus’
new shop in town?

Their new shop is on Fishergate highstreet opposite Bodycare!

Harbour House, Port Way, Preston
PR2 2DW Tel: 0800 953 0213
Email: customerservices@communitygateway.co.uk
Web: www.communitygateway.co.uk

If you would like an audio tape version of
this newsletter, please telephone 0800
953 0213. Please ask us if you would like
information in another language or format

To contact us, call
Gateway Direct on

0800 953 0213

If you’re using a mobile call

01772 268 000

