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Welcome

Welcome from Rob

Hello from Rob!

Hello from the Chair!
Welcome to the Autumn edition of Gateway News 2017!
This edition has lots of news stories and updates on recent
changes at CGA. Both tenants and CGA staff have put this
newsletter together and we hope you find it enjoyable and helpful!
You’ll also be able to read about our Annual General Meeting held in September and the
winners of the Community Star Awards. Directors’ Question Time also happened again this
year at the AGM and a summary of the questions and answers given on the night are on
page 6 and 7.
Looking ahead, as this is our last edition before Christmas we also have the opportunity
for you to nominate any CGA families for a Christmas hamper this year. Last year we were
able to help 139 families, so please do get in touch.
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As you may have heard at our Annual
General Meeting, we said goodbye to
our former Chair of the Board and friend,
Rose Kinsella. She was a Councillor for
many years and Mayor then Mayoress of
Preston. Many of you knew Rose, she was
always willing to listen and offer words
of wisdom and encouragement. She will
be missed by all here at CGA and our
condolences go out to her family.
Best wishes,

Irene Bailey,
Chair of CGA Board

Hi, I’m Rob, and I have recently taken over
from Diane as CGA’s new Chief Executive.
Whilst I’m new to the Chief Executive role
I’m not new to Gateway, having been the
Director of Resources for the past 6 years.
This puts me in a really fortunate position,
allowing me to know first hand what
makes CGA such a special organisation
- and that’s our people. We have such
great tenants who actively get involved in
making the services we provide the best
they can be, and have such dedicated
staff who time and time again go the extra
mile on behalf of our customers.
Our recent AGM was a great example
of that, where staff and tenants worked
together in putting on such a tremendous
event at the Guild Hall. Nearly 200 people
attended the event, including Preston’s
Mayor Councillor Brian Rollo. It was a
fantastic evening and a great opportunity
to update you on how CGA is performing,
to recognise our community stars and to
say a well deserved thank you to a very
surprised Diane.

CGA has had a great few months.
During the summer we had a
government inspection by the Homes
and Communities Agency and received
the best results possible - receiving the
highest rating for our governance and
financial viability - confirming we are a
well run and financially secure business.
We were also voted the second best social
housing landlord in the UK by 24Housing
Magazine.
As we look to the future we want to keep
our tenants and communities at the heart
of all we do. One of the best ways to do
this is to make sure we keep listening to
your views and feedback. There are many
ways for you to get involved, whether that
be simply responding to surveys or joining
one of our Action Groups. Simply choose
a way that suits you best and let us have
your views on what we are doing well
and where we might be able to do things
better.
While it seems a little early I’d like to take
this opportunity to wish you all a safe and
happy Christmas and a great 2018.
Rob Wakefield,
Chief Executive

3

AGM 2017

AGM 2017
Members have their vote at our
12th Annual General Meeting!

Here is
are th s
year s!
winner

Community Stars

Congratulations to our
fantastic Community Stars!

At CGA we are membership led which
means we put our tenants and Members at
the heart of all we do. It also means that Full
Members have the opportunity to influence
the organisation and vote at our AGM.
As well as sharing how CGA is performing
with our Members we also recognised our
community stars and had great performances
on the night.

Good Neighbour Award: Vera Wilkins
(Sponsor: Intack Self Drive)

Diversity Award: Preston Muslim Forum
(Sponsor: Higher End Construction)

Community Project Award:
Farringdon Park Community Centre
(Sponsor: A Connolly Ltd)

Emerging Star Award: Vishal Karri
(Sponsor: AFC Fylde)

Volunteer Award: Vivienne Ashurst
(Sponsor: Travis Perkins)

Group Award: Ray of Sunshine
(Sponsor: Guild Scaffolding)

AGM Community Fund Award 2017
At this year’s AGM, Members had the opportunity to vote on
a community project they wanted Gateway to support.
We are pleased to announce Disability
Equality North West as the winners of
the AGM Community Fund Award.
Disability Equality North West won the
overall prize of £1000 which will be used
to help them improve their community centre.
Well done to the runners up who will each
receive a prize of £250!
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• Ascension Community Centre
• Isles In Harmony Carnival Dance Troupe
• Crusaders Morris Dancers
• Afghan Community Centre
CGA is delighted to be
• AFC Fylde
able to help these fantastic
community organisations!

5

Directors’ Question Time

Your questions answered by the Directors at CGA

Each year at our AGM we hold a Directors’ Question Time session where CGA Members can ask
questions to our Executive Leadership Team. The questions in this section are a summary of those
answered on the night and all others raised had a formal response in writing. All the questions
and responses are also posted on the CGA website www.communitygateway.co.uk.
With Government cuts affecting local
authorities and community activities in
particular, are CGA still committed to
supporting local communities going forward?
Do CGA have plans to recruit any more CGA
staff to support community groups at a local
level like they used to?
It’s in our title - Community. We want to
make sure there is a continued investment in
communities. We’ve been able to attract external
funding to support a lot of the work we do in
the community, certainly with regards to skills
and employment. As part of the funding, the
Community Empowerment Team has already
been able to recruit one member of staff and is
recruiting a second member of staff to help with
the delivery.
Why can’t CGA guarantee that the workmen
or representatives visiting my home will be
able to phone me a few minutes before they
arrive? I, like a lot of residents, work full time
but am able to get home within 10 minutes.
We are looking at a new IT system and that’s
something we’re looking forward to introducing.
In the meantime if any of our residents are in that
situation where they are working or have family
commitments but are able to pop home, let us
know that when you phone us to book your repair
and we’ll make sure that we give you a call.
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When people are turned down for a property
due to financial assessments and changes
to welfare benefits, how are we going to
support them to get a property and become
a CGA tenant? Since the housing element of
universal credits has been cut for 18-21 year
olds what is Gateway going to do to support
young people to set up a tenancy?
We introduced financial assessments 2 or 3
years ago and the reason for that was that we
didn’t feel it was right for us to be setting up
potential new tenants to fail their tenancy. We
were getting applications from people who due to
the amount of money they had coming in, or the
amount of debt they had, simply couldn’t afford
to sustain a tenancy.
It is particularly difficult for the younger people,
18-21 year olds who are not working as their
benefit will be cut from April 2019, meaning they
will only be entitled to a shared room rate of rent
which is approximately £21 a week less than
the rent on one of our one bedroom flats. If their
income is only £70 a week, to put £21 a week
towards rent before they have paid any other bills
or council tax, is simply not sustainable.
If you are having financial difficulty or you know
someone that is, please contact us and we will
see what we can do to support you.

Why are homeowners that live on CGA estates When they did the foundation dig at the
excluded from voting?
former Savick pub site – why were there no
residents involved?
CGA is a housing association that is principally
here to service our tenants. A key part of the
model is that tenants have voting rights and
are able to vote on some of the key decisions
that affect the running of the organisation. We
do have the opportunity for homeowners to
have their views listened to and to be Associate
Members and we also have the under 16s
membership as well.

That was a small ground breaking ceremony
event and because we’d already started work
on the site it meant there was little room. At
that point, it wouldn’t have been appropriate to
do a larger event with larger number of people.
However, those properties are being built at the
moment and hopefully we’ll have an event at
the end.

Will CGA start to use Social Media to pick up
on area problems, particularly environmental
issues and ASB issues?

Are there any volunteering opportunities at
Preston Vocational Centre?

As you know in the past we have advertised to
our tenants in Gateway News or we’ve leafleted
our estates. It’s really important that we have
tenants working for us and one of the ways we
do that is through Preston Vocational Centre.
We try and encourage people that have studied
at the centre to get apprenticeships in our
organisation. Hopefully going forwards we’ll be
able to do more of this, so there’s more people
who live in our homes that are employed and are
able to contribute to the communities they live in.

Yes, definitely. It’s a fantastic piece of work that
our Rents and Tenancy Support Team work
on. We’ve been running it for 3 years and will
continue to do it. The team raises money all
year. The difference it makes to those families
is very valued. If anyone knows of any families
that may benefit from it please do pass on their
details and we will certainly look into that.

There are! If anyone else would like to
It’s not something we’ve discussed, but it’s a very volunteer please give us a call on 0800 953
good point. I will take that back to the team as a 0213 so we can make a note of your details.
suggestion.
We really benefited from the Christmas Toy
Could Gateway ring fence more jobs for
Appeal last year. Will this be continuing into
Gateway tenants in the future?
the future?

Question for Diane, what’s the one thing you
will miss most about CGA?
Gateway is all about people so it will be all the
people, all the tenants and all the staff.
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AGM 2017

Here are some photos
from the evening!
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Star Survey Results
Earlier this year, you may have received a survey asking you
to tell us what you think about your home and the services we
provide. This is called the STAR survey. If you didn’t receive
a survey it is because we only sent it to a group of randomly
selected customers this year. The last time we sent the survey
out to all of our customers was in 2015 and we do this
every 3 years.
We would like to say a big thank you to everyone
who completed a survey and congratulations to
the 5 lucky winners of the prize draw!

We always aim to deliver high quality and cost effective services that are valued by you as
our customer and this survey helps us understand what you think we are doing well and
where we could improve. We received 485 completed surveys and are delighted to report
that over 90% of you said that overall you were satisfied with the service that we provide.

Satisfaction with our key services
Most improved: Percentage of customers willing to recommend CGA to their family
and friends is up by 14% on 2015.
agree that we have friendly

94.3% and approachable staff.
93.2%

agree that we keep you
informed about things that
may affect you as a tenant.

89.0%

satisfied with the way we deal
with repairs and maintenance.

87.9%

agree that we treat you fairly.

86.5%

satisfied with your neighbourhood
as a place to live.

92.5%

8

satisfied with the quality

87.2% of your home.

89.0%

satisfied with the
overall service received;
up by 0.9% on 2015.

satisfied that your rent
provides value for money;
up by 2.8% on 2015.

78.6%

78.5%

satisfied with the opportunities
to get involved with us;
up by 4.4% on 2015.

satisfied that we listen to
your views and act upon them;
up by 2.3% since 2015.
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Membership Matters

So you want to get involved?

Membership Matters

Summer Fun with CGA!

There is a whole range of ways you can get involved with us here at CGA.
You can get involved as little or as much as you like...it’s your choice!

We are always looking for new ways to recruit
Gateway members and this year is no different.

•
•

Did you manage to get along to one of our
‘Gateway’s Got Talent’ Summer Shows?
We held 5 shows throughout July and August with help
from Big Star Events and were amazed by Preston’s talent. While the performers
entertained us the younger attendees enjoyed the bouncy castle and face painting.
Everyone enjoyed themselves and we managed to dodge the rain!
Thank you to all the performers who took part and
all the people who helped us organise the events.
Well done to those who got through to the final
held at Brookfield Shops on 4th August.
A massive congratulations to the overall winner
‘PR5’, a young band that had only just started
singing together a few months before the final.
Their £500 prize money will help them start their
music career together. You may have seen them
performing at CGA’s recent AGM!
We look forward to welcoming the new Gateway members who signed up during the events
to volunteer with CGA in the future. If you have an idea for a summer event, let our community
empowerment team know at get.involved@communitygateway.co.uk.

Prize Draw Winners!!
Congratulations to our latest
Membership prize draw winners.
Ann Clarkson (Full Member) and
Piramula Thirumal (New Member).
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We hope you enjoy spending your
£25 shopping vouchers.

Become a Mystery Shopper – test our services and let us know how we are performing
Set up a community group in your local area with support from our Community
Empowerment Team
• Complete a survey, help us improve our services
• Take part in Estate Inspections and help identify parts of your area that need improving!
• Come along to Membership workshops and focus groups - your input is invaluable to us
• Choose a Service Action Group on a topic of your interest
and help us shape how we deliver that service
• Have the opportunity to become a Tenant Board Member,
be at the heart of the organisation making important decisions
• Have you got an eye for detail? Join our Tenant Scrutiny Group,
delve deeper into our services and make recommendations for change
• Our Leaseholder Forum gives you the opportunity to share your views
• No time for meetings? Our new Gateway 100 group allows you to be
involved by responding to emails and text messages at a time that suits you.
• And finally we have lots of opportunities to volunteer from helping out at
events to driving our minibus.
Contact the Community Empowerment Team on 0800 953 0213, email us at
get.involved@communitygateway.co.uk or pass your details to any CGA
member of staff and our Community Empowerment Team will get in touch with you.

Volunteer with us!
We still have a few spaces available on
some of the CGA Service Action Groups
and the Gateway 100 group. And finally we
have lots of opportunities to volunteer from
helping out at events to driving our minibus.
If you are interested in being involved
with CGA contact the Community
Empowerment Team on 0800 953 0213
to find out more.
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Money Saver

Electrical Safety

Here are some top tips for saving
energy in your property!

Did you know...

Did you know?

there are approximately 20,000 fires
in the UK each year caused by faulty
electrical wiring or appliances?

Low energy lighting - By replacing a traditional bulb with an LED light bulb of the same
brightness can save you about £3 to £6 per year. This means that by replacing all bulbs in
your home with LED alternatives, you could save around £35 a year on your electricity bills!

Community Gateway Association is committed to ensuring our properties are safe and
carry out Electrical Periodic Safety Inspections every 5 years to your homes as well as an
annual Gas Safety Inspection.

Loft insulation top up - A quarter
of your heat can be lost through the roof
in an uninsulated home. Topping up
your insulation to 270mm thickness
can save a typical household up to
£135 a year on their fuel bills!

Every electrical installation deteriorates with use and age and these inspections are
essential to ensure that the installation is kept in a safe and serviceable condition for you
and your family.

CGA is working in
partnership with a local
contractor to top up
loft insulation for free!

Smart meters - These are a great new way of controlling how much energy you use and
helping to manage your bills. They are installed for free by your energy supplier. Smart
meters allow you to see exactly how much energy you are using which means you will get
an accurate bill! Get in touch with your energy supplier to have one fitted.
Source: Energy Saving Trust

During the test we will inspect all your electrical accessories, test the wiring in your
property and repair anything we find to be faulty or not to current standards.
We are also offering every customer who gives us access to their
property on the first attempt a chance to be entered into a prize draw
to win £100 each month.

Here is our team mate Dave
carrying out an Electrical
Safety Inspection
We offer AM and PM appointment slots.

Monday - Friday 8am - 12pm
Monday - Friday 12pm - 4pm
Monday - Friday 4pm - 7 pm
Saturday 8am - 12pm
You can see our video on money saving tips on our
Facebook page too! www.facebook.com/CGAPreston
Source: Electrical Safety First
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Community event

Winter Warming

Warm Home Discount

Preston Pulse
was on beat!

Claim up to £140 off

On Sunday 24th September, CGA was
involved with Preston Pulse which is a
Community Celebration Day.

your 2017/18 electric bill!

The warm home discount is a scheme funded by energy suppliers and will
provide financial support to vulnerable energy customers. Each supplier has
different criteria so it is important that you contact your supplier to find out if
you are eligible.

The event was held on the flag market
bringing local communities together,
for a day of fun, food and performances.

Your energy supplier will need the following information:

Apply now!

• Your current income, including any child benefit/tax credits you receive
• Your National Insurance Number

The day was a success
and enjoyed by all!

Tenants get involved with
developments in Ingol
June saw the start of work across 5 CGA sites in Ingol.
A small panel of CGA residents who live near the sites
have been selected to be part of the development,
sharing their thoughts and opinions as building work
takes place. This marks CGA’s second tenant led
development after Overton Road in 2015.
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If you qualify for the discount a credit will be paid onto your electricity
account by the end of March 2018. If you are on a pre-payment meter
the credit will be sent to your meter.
Do you receive guaranteed pension credit? You may qualify for the help automatically!
If you have applied and do not get a letter by February 2018 call the Warm
Home Scheme Helpline on 0345 603 9439. If you require help to apply for this discount
please call our Tenancy Support Team on 0800 953 0213.

Would you like to join us on an Estate Inspection?
The purpose of Estate Inspections is to improve
the appearance and the safety of our estates.
You can attend an estate walkabout by turning up on the day
and joining our Neighbourhood Care Team, helping to inspect
lighting, pavements, trees, parklands and gardens!

With work set to finish in March 2018 the partnership working between the contractor, DJ
Hughes, CGA and the residents has got off to a great start with good progress being made
across all sites. Meetings take place on a monthly basis to monitor progress.

We’ll be posting the dates of our Estate Inspections on
our website so you can keep an eye out for them here:
www.communitygateway.co.uk.

If you would like to be involved please get in touch with our
Community Development Officer – Jinty Williams on 0800 953 0213!

Check the back of your rent statement and our Facebook page for dates of the next
Estate Inspection in your area. For those that live in sheltered housing, your
Housing Support Officers carry out daily inspections on the scheme to
ensure it is safe.
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Christmas Appeal

Safety Update

Community Safety Team help keep
sheltered housing residents safe
On the 2nd June 2017 CGA was granted a Possession Order for a tenant with
numerous warnings, following reports and complaints from residents of
Alexandra House.
The tenant was causing anti-social behaviour, which caused the other residents nuisance.
Initially the majority of the residents were too fearful to give statements due to fear of
repercussions. However by empowering the residents they provided CGA with several
statements to progress legal action. This action was a proportionate step to take to ensure
the other residents are safe from risk of harm as all other alternatives had been unsuccessful.
If you missed our domestic violence awareness open day
but would like more information on services available
you can contact us on 0800 953 0213 or email:
communitysafety@communitygateway.co.uk or
contact Lancashire Domestic Abuse Victim Services - tel:
0300 323 0085 or email: info@lancashirevictimservices.org.

There was lots of singing and dancing and refreshments
were provided. Some of the Housing Support Officers
joined in with popular songs from the 60s, 70s and 80s
being performed in style.
We are planning to hold regular sing-a-long
events in the future, so if you are over 55 and
interested in attending, please contact us on
0800 953 0213 and we will book a place for you.
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For the last few years CGA has assisted a number of households
by providing a food/toy hamper for those most in need and we are
happy to announce that we will be running the scheme again this year!
If you know of any family living in a CGA home who are struggling
financially and would benefit from some support this Christmas,
why not nominate them to receive a food/toy hamper in December?

Here’s our team
mate Fran helping
to put together
toy hampers!

To nominate someone for a Christmas hamper, please phone our Tenancy Support
Team on 01772 268124. We cannot guarantee all nominations will be accepted;
however we will consider all requests made. All calls will be treated in confidence.

Astley Court goes back in time!
Residents at some of our Sheltered Housing Schemes
recently attended a sing-a-long event at Astley Court!

Christmas can be an
expensive time of year,
especially in you are on a
low income or have children.

“It was the best
afternoon I’ve had
in a long time,
the atmosphere
was great.”

- Elsie, resident

“It was great to see so many people
joining in with the songs, dancing
and having a lovely time. We can’t
wait for the next one!”

- Paula, CGA team member

Household Hampers to help tenants!
A grant of £250 from the Postcode Lottery was
received by our Tenancy Support Team to assist
new tenants on low incomes. The hampers consist
of various household items such as cleaning
products, to help them maintain their property.
New tenants eligible for the household hampers
will be identified at the financial assessment stage.
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GreenCare

CGA in Bloom

This year’s
In Bloom
winners are...
The standard in this year’s competition was
fantastic, the work that has been put into
making these gardens look so beautiful makes
a huge difference to the appearance of our
neighbourhoods. The winners received a
certificate, an engraved trophy and £25 worth of
gift vouchers. We would like to thank everybody
who entered this year as you really do make a
difference. Keep up the good work!

and Best Communal
Garden Colin Laidler
“It’s nice to receive
some recognition - from
people walking past to
commenting and
taking pictures.”

Best Hanging Basket
Joseph Isherwood
“It makes me proud
when I hear people
talking about the garden
as they walk past.”

Best Overall Garden
Ivy Fielding
“This is absolutely
smashing!”

Best Use of
Small Space
Peter Carey

Best Backyard
Nicola Stritch
“It’s taken 4 years of hard
work to make it look like
this. I have done it to
support the local wildlife.
I want to thank Fonz at CGA
for nominating me.”

“I just want to make
the place look better
for everyone.”
A huge well done to all of our winners! Would you like to enter next
years CGA in Bloom competition? You can get in touch with our
Community Empowerment Team on 0800 953 0213.
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Overall Winner

Growing support from
Gateway GreenCare
Did you know that CGA currently has over
2789 trees which our GreenCare team look after?
When it comes to caring for your garden
we ask residents not to chop or plant trees
themselves, or pay someone to do works for
them, as this can cause a danger to those
involved and can cause long term issues as the
tree continues to grow. Trees in your garden
belong to CGA and cutting them down without
CGA’s permission is counted as criminal
damage!
We ask you to inform us if you suspect a tree
is dead, diseased or is causing a Health and
Safety concern.
Sometimes trees cause problems
for tenants. Examples of this could include:

This is an example of how
someone attempting to cut
a tree themselves created
a dangerous situation

• Roots lifting flagstones
• Roots creating a tripping hazard
• Dead, dying and dangerous trees
All of our trees have an individual tag and by
quoting this number we’ll be able to tell you
when a tree was serviced and if there is any
work scheduled to happen to it.
If you do want to plant a tree please speak
to GreenCare first who will be able to
advise you on the type of tree that will be
suitable for your garden.

Example of
tree tag
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Sion Hub Camera Club
1a Longridge Rd, Ribbleton, Preston
Are you interested in visiting
interesting places,meeting
like-minded people and taking
pictures like this?
The Sion Hub Camera Club is a membership fee free club. Anyone can join!
If you are interested, please contact Keith Dagger on 07568 188 858. For more information
please come and see us at the Sion Hub drop-in centre, open every Tuesday 10am to 4pm.
We don’t bite!

Christmas
Opening Hours

Keep up to date
with us!

The CGA office at Harbour House will
close at 3pm on the 22nd December
and will reopen at 8.30am on Tuesday
the 2nd of January.

For all CGA news you can keep up to date
with us by following us on Facebook and
Twitter. If you would like to follow our
tenant group, Gateway Central you will be
able to find them on Facebook by typing in
‘Gateway Central Preston’!

To report any emergency repairs during
this time you can still call our customer
service centre on 0800 953 0213.

@CGAPreston

Harbour House, Port Way, Preston
PR2 2DW Tel: 0800 953 0213
Email: customerservices@communitygateway.co.uk
Web: www.communitygateway.co.uk

If you would like an audio tape version of
this newsletter, please telephone 0800
953 0213. Please ask us if you would like
information in another language or format.

/CGAPreston

To contact us, call
Gateway Direct on

0800 953 0213

If you’re using a mobile call

01772 268 000

