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Happy New Year to our
tenants and members!
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Community Outreach
Upcoming events for
2019
Tenant Survey
Young people and
housing
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Welcome

Welcome from the Chair
Happy New Year everyone!

2018 was a very busy year for CGA; new volunteers, new
homes and tenants, but most of all, the start of our flagship
Independent Living Scheme, Oakbrook Gardens at Ingol.
The first of its kind in Preston, it will not only provide much
needed accommodation, but also a space that the whole community in Ingol will benefit
from and have access to. You can find out more about this and other developments on
page 12.
This edition of Gateway News provides a fantastic insight in to the role of Karolina,
CGA’s Polish translator, and how she supports the members of our Polish communities
(page 10). This article is entirely in Polish for the benefit of those in our communities
who speak it as their first language.
There is also a look ahead to the Community Outreach Team’s events taking place
throughout the New Year (page 8) and a great opportunity for young people across
Preston to have their say on the issues they face when it comes to accessing housing in
the city. If you’re aged 16-25 head over to page 5 to find out more!
The staff have again gone that extra mile throughout the year and have done a fantastic
job helping many families.
So, on your behalf, I would like to say a huge thank you to all CGA colleagues.
I am sure the next twelve months will be another good year and the CGA family
continues to help you all.

Irene Bailey
Chair of CGA Board

2

CEO Welcome

Welcome from Rob
Happy New Year.
As ever, it’s been a busy and exciting few
months since I last wrote to you. One
of the highlights for me was visiting the
Houses of Parliament to attend an event
that celebrated the great work that many
housing associations do in supporting
tenants with developing skills and finding
employment. Our Gateway2Employment
initiative is doing some really great work
and I’m pleased that the team was able
to attend the event and take some time to
celebrate their achievements to date.
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On the run up to Christmas many of our
staff took part in a range of fund raising
activities that allowed us to support those
that needed it with a little extra help
over the festive period. Individual’s and
families were provided with food hampers,
children’s toys and other items that
hopefully led to everyone having a more
enjoyable Christmas. I would like to say
thank you to all our staff who contributed
to this – the fact that they go the extra mile
time again both amazes me and makes
me proud to work with such great people.

I’d also like to thank all of our tenants
that are actively involved with CGA and
within our communities. Much of your
hard work and dedication often goes
unnoticed but the positive impact you
have in communities is really something
and I was really pleased that the tenants
on Gateway Central hosted a celebration
of the work you do on the run up to
Christmas. We already have a number of
events planned for 2019 –and I hope that
you will be able to come along and get
involved in the year ahead.

Have a great 2019.
Rob Wakefield

Chief Executive
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Your Community

CGA support for new
community activities
Are you interested in setting up a community
group in your area? Are there other people
from your area interested too?
The Community Empowerment Team can help you get started, offer advice on
how to develop a constitution for your group, advice on relevant policies, setting
up a bank account and how to communicate with the rest of your community.
We can also help you find funding for your group too.
If this isn’t for you but you have a hobby that you
would be interested in sharing with others,
we can help you find a venue and spread
the word to others who may be interested.
Contact Lisa Macdonald or
Loraine Campbell on 0800 953 0213.

Save the date!
Preston Pulse, the annual community
festival that celebrates and showcases
the great things that happen in the city,
will take place on Saturday 27th
July 2019!
Keep an eye out for more
information and how to
get involved…
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Your Community

Young people survey
Young Gateway Action Group (YGAG)
are currently involved in a research and
scrutiny project, looking at access for
young people to housing across Preston.
They are working with Dan Moxon, Director of
People, Dialogue & Change, from UCLan who
has a wealth of experience in research.
The feedback could help shape improvements for this
age group living in Preston. Your ideas will then help plan
improvements in what is offered.

Visit the CGA Facebook page to complete the survey and be
entered in a prize draw with a chance to win a
prize of £25 of Love to Shop Vouchers.

Job Club

“Before I started coming
to job club, I was a bit of a loner and
didn’t really like speaking to other
people. I have been attending the
job club for quite a while now and
have made new friends and feel more
confident to be around others. I even
come to CGA activities on other days!”
- Leonard, Changing
Futures Project

The Community Gateway
Job Club is a welcoming,
interactive space that gives
members of the wider
community, as well as our own
tenants, the opportunity to develop their
employability skills. A wide range of support is on offer,
from CV writing and interview skills, to confidence building and job search.

The job club is held at Sion Park Community Hub every Wednesday
from 9:30am – 3:30pm with light refreshments and friendly conversation provided.
For further information, please contact the Employability Team on 0800 953 0213
or EmployabilityTeam@communitygateway.co.uk
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Larches and Savick
Community Group
The group has been extremely busy over the last half of the year,
holding a food market for seven weeks over the summer to try and
combat holiday hunger.
These markets proved really popular, highlighting a need in the area, so
the group will continue to hold these at regular intervals. These will be
advertised on the Larches and Savick Facebook page and in local shops
and businesses.
The group has recently secured three lots of funding from Community
Gateway to enable them to carry out more activities in the local area. One of
the bids was for a concrete shed to store tinned and dried food, among other
things, and the other two were for activities for young people who attend the
Youth Club and our local over 50’s. The children went on a bowling trip and
laser quest and the over 50’s enjoyed a Christmas nostalgia night at Oaktree
Court.
The group also hosts monthly bingo sessions for locals over 50.
This is held on the last Thursday of each
month at Oaktree Court with eyes down
at 7pm.The Youth club is held every
Wednesday at 6pm-7.50pm at
Oaktree Court. Contact Lisa
Macdonald or Loraine Campbell
on 0800 953 0213.
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Moor Nook
Allotments
Fresh fruit, fresh vegetables, what could be better?
Have you thought of growing your own vegetables but don’t know where
to start? Well we might be able to help!
Community Gateway Association has plots that are just the right size for
beginners, as well as the more seasoned grower. To ensure you get off to
a flying start we also have a very well stocked tool shed available to use.
Our plots are safe and secure and ideal for all the family.
If you would like more information on the our Allotment Plots please
contact Loraine at get.involved@communitygateway.co.uk
or phone 01772 268034

Allotment

s
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Outreach and Support

Outreach and Support
We have planned a number of activities for all tenants over the next few
months. If you would like to attend any of them, please let your Outreach
Support Officer know so that transport can be arranged.

February
2019

March
2019

April
2019
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Friday 1st February
Singalong and Luncheon Club at Maudland House – 1.00pm
Wednesday 6th February
Quiz at Windsor Court – 1.30pm
Friday 15th February
Valentine’s Party at Alexandra House – 1.00pm
Wednesday 20th February
Armchair Travel at Maudland House – 1.00pm
Friday 1st March
Singalong and Luncheon Club at Almelo House – 1.00pm
Wednesday 6th March
International Women’s Day – everyone welcome!!
at Astley Court – 1.00pm
Friday 15th March
St Patrick’s Day celebration at Maudland House - 1.00pm
Wednesday 20th March
Quiz at Chapelfold – 1.30pm
Friday 29th March
Armchair Travel at Alexandra House – 1.00pm
Wednesday 3rd April
Singalong and Luncheon Club at The Filberts – 1.00pm
Friday 12th April
Quiz at Ingolcroft – 1.30pm
Wednesday 17th April
Easter Party at Maudland House – 1.00pm
Friday 26th April
Armchair Travel at Alexandra House – 1.00pm

Outreach and Support
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May
2019

Wednesday 1st May
Games afternoon at Maudland House – 1.00pm
Friday 10th May
Singalong and Luncheon Club at Oaktree Court – 1.00pm
Wednesday 15th May
Quiz at Windsor Court – 1.30pm
Friday 24th May
Tea dance – venue to be confirmed – afternoon activity
Wednesday 29th May
Armchair Travel at Alexandra House – 1.00pm

Please note – venues may change at short notice due to numbers of people
attending the events.
From February 2019 we will be making a small charge towards covering
the cost of the activities we organise for you.
All activities will be charged at £1.00 per person (apart from the quiz which
will still be 50p per session).
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In the Spotlight

Karolina Werner Trainee
Income Officer and
Polish Translator
Opowiedz nam trochę o sobie...
Poczucie humoru oraz prawdomówność
są wartościami, które cenie najbardziej.
Uwielbiam czytać i odkrywać nowe miejsca.
Ulubione jedzenie? Polskie pierogi oraz
gorzka czekolada!
Jaką rolę pełnisz w Community
Gateway?
W Community Gateway Association pracuje
jako tłumacz języka polskiego, ale przede
wszystkim jestem członkiem zespołu
zarządzającego kwestiami związanymi
z czynszem i jestem odpowiedzialna za
procedury administracyjne.
Dlaczego ważne jest posiadanie
polskiego tłumacza na Twoim
stanowisku w Community Gateway
Association?
Ze względu na różnice proceduralne
oraz bariery językowe, ważnym jest, aby
wszyscy nasi klienci mieli dostęp do pomocy
oraz porady, której potrzebują, aby utrzymać
swoją nieruchomość.
Co jesteś w stanie zaoferować naszej
polskiej społeczności?
Jako osoba zajmująca się stroną
administracyjną w zespole nadzorującym
kwestie czynszowe oraz jako tłumacz języka
polskiego jestem w stanie zaoferować
polskiej społeczności pomoc oraz wsparcie
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w zrozumieniu ich rachunków/kont
czynszowych, płatności, które mieszkańcy
są zobowiązani uiszczać oraz konsekwencji
związanych z brakiem dokonywania
takowych płatności. We współpracy z
doradcami ds. zasiłków socjalnych, tzw.
Welfare Benefit Advisers, jestem w stanie
udzielić porady w zakresie uprawnień
danego mieszkańca do wszelkich
świadczeń socjalnych oraz uczestniczyć
w spotkaniach w celu udzielenia pomocy
przy składaniu wniosku o dany zasiłek
socjalny. Mieszkańcom mówiącym po
polsku mogę także pomóc w uzyskaniu
dostępu do informacji z innych działów w
firmie, takich jak zgłaszanie napraw bądź
też aranżowanie wizyt.
Jak mieszkańcy mogą się z Tobą
skontaktować?
Nasi polscy mieszkańcy mogą
skontaktować się ze mną dzwoniąc pod
darmowy numer 0800 953 0213 oraz
pytając o polskiego tłumacza bądź drogą
emailową pod adresem

karolina.werner@communitygateway.co.uk.

Greener, Cleaner, Safer

Green Days
Taking place across two days on
Larches and Grange Estates in
October, CGA staff and volunteers
gave their time at our Green Days
filling skips, planting bulbs, litter
picking and leaf blowing.
The aim of the project was to support
local communities in creating a clean,
tidy and welcoming environment.

Preston City Council, Lancashire Fire
and Rescue and Let’s Grow who all
have their own areas of expertise.
Together we can provide a really
rounded service and ensure that our
communities get everything that they
require.”
You can check out some pictures
and key achievements below!

Sue Roach, Tenancy Enforcement
Manager, said: “We have been
working with partners such as
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Development

Developments
We are investing in building much-needed new homes for the people of
Preston. We have a number of developments underway across the city,
and you can find out more about their progress below.

Preston Three Sites

Work is now underway on the eight 3-bed houses at the Garrison Road site in
Fulwood and the two, 2-bed houses on Church Avenue in Fishwick. These will
soon be followed by four 2-bed homes on Tulketh Road in Ashton on Ribble.
The contractor is D J Hughes.

Brookfield Church Site, Brookfield
Work has now begun on six 3-bed houses and
seven 2-bed houses and the new cul-de-sac
will be called Stanbury Close. The contractor is
Seddon Construction.

Dovedale Avenue, Ingol

The name of our flagship independent living scheme has been confirmed
as Oakbrook Gardens. Site progress is good with the structural steel work
currently being erected on 20 1-bed and 40 2-bed apartments, as well as a
communal space, café and hairdressers.

Liverpool Road, Hutton

The first of eight homes was handed over in October, with a further seven
handed over before Christmas. There is one 3-bed house, three 2-bed houses
and four 1-bed apartments on the site.
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Development

Rothwell Crescent, Brookfield

The planning application for the conversion of 26 flats into thirteen 2-bed
houses has now been validated and stage one of the Stopping Up Order to
close the existing circulatory road has been submitted.

Savick Phase 2

Board approval has been received to demolish
the existing shops and maisonettes on Savick
Road and explore two options for new shops
and a mix of two, and three bed family homes.

Purchase & Repair Phase 6

Work has begun on the acquisition of a further eight family homes from the
open market across Preston, working closely with the housing services team.

Empty Homes

Offers have been accepted on two family properties which have been
vacant for over six months. This scheme is being carried out in partnership
with Preston City Council to bring empty homes back in to use.
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PVC
Preston Vocational Centre (PVC) has an
outstanding track record of providing specialist
vocational training to young people who are
not thriving in a typical classroom learning
environment. Working with a network of schools
across Lancashire, they offer a range of construction based vocational training,
learning and development opportunities to young people so that they can
progress to apprenticeships, employment or further education and take positive
steps to achieving their personal, economic and social potential.
For further information, please contact Preston Vocational Centre and they will
make enquiries to the school on your behalf.

Give as you Live

PVC are registered as a charity on the Give as you Live website. Give as you
Live is an online fundraising platform allowing users to shop at over 4,100 top
stores and raise free funds for charity.
The store pays Give as you Live a percentage of your total purchase price in
commission and of this, 50% is passed on to PVC. For more information on
this, check out the PVC website.
www.prestonvocationalcentre.co.uk

Employer’s Fair

Preston Vocational Centre will be showcasing
the centre and skill base to local construction
businesses on 11th April,
7.30am-9am and 3.30pm-5pm.
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The agenda for both the morning and
afternoon sessions includes a meet and greet
with staff, refreshments, a tour of the Centre
with demonstrations, presentation, questions and networking.
If you’re interested in how PVC can help your business,
please call 01772 880680 or email
info@prestonvocationalcentre.co.uk for more information.

PVC

The Big Give

Back in November, PVC were accepted on the Big Give Christmas Challenge,
with a chance to receive up to £20,000 in donations to carry out
a FESTIVAL OF BUILDING SKILLS project which will run through the
school holidays in 2019.
The Christmas Challenge is the UK’s largest online
match funding campaign. The campaign is run
by the Big Give online donation platform and
offers supporters of participating charities the
opportunity to double their donations.
For example, an online donation of £100
is doubled to £200.
In that time, we needed to raise £10,000
in order to maximise the match funding.
We were delighted to raise £10,020 which
has been more than doubled to give us
a grand total of £21,187 by the Big Give. Keep an eye on the PVC website
for more details on the Festival of Festival of Building Skills project by the
Big Give and Gift Aid.
Thank you to all of our donors.

Careers Evenings
To find out more about how PVC can help you
start a career in construction, come and meet
some of the PVC team at the following
2019 careers events:
23rd January - 6
 -9pm, Lostock Hall High School, Preston
28th January – 4pm – 7pm, Balshaw High School, Leyland
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To contact us, call Gateway Direct on 0800 953 0213800 953 0213
If you’re using a mobile call 01772 268 000
Harbour House, Port Way, Preston, PR2 2DW.
Email: customerservices@communitygateway.co.uk
Web: www.communitygateway.co.uk
Tel: 0800 953 0213
Follow us on social media
@CGAPreston
/CGAPreston

Tenant led social media
/Gatewaycentralpreston

/PrestonYGAG

This newsletter is available to use with ‘Recite Me’ which can read and translate the
document out loud at: www.communitygateway.co.uk/gateway-news

