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Thank You To Our
Volunteers!
Also in this issue...
Universal Credit:
What you need
to know!
Get ‘greener and
cleaner’

Discover ways to
volunteer at Gateway
SupportLine: Giving
you peace of mind

Welcome

CEO Welcome

Welcome from the Chair

Welcome from Rob!

Welcome to the Summer edition of Gateway News.

It’s been another busy few months at
CGA - as you can see from this jampacked issue of Gateway News!

In this magazine, you’ll read about how our teams at CGA are improving your
communities, opportunities to volunteer with us and some important information
on our Annual General Meeting (AGM). As you may have read in the last
edition of Gateway News, our AGM takes place on 13th September at the
Gujarat Hindu Centre. On page 4 you’ll read more about what will happen on
the night as well as ways you can take part and have your say.

Since I last wrote to you, we have
launched a number of new homes
in Savick and began work on our
independent living scheme at
Dovedale Avenue. I’m also pleased
to say that we have just secured
additional funding to build and
acquire many more much needed
new affordable rented homes in and
around Preston.

We hope you are enjoying the lovely weather and if you have
school aged children, the summer holidays too!

Remember, if you have good news or want to promote an exciting event
happening in your area, get in touch with the Communications Team by
emailing them at communications@communitygateway.co.uk. They would love
to hear from you and may even be able to feature your story in the next edition.
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I hope you enjoy
this edition!
Irene
Chair of CGA Board
Follow us on social media
@CGAPreston
/CGAPreston
Tenant led social media
/Gatewaycentralpreston
/PrestonYGAG

Many of you, I’m sure, will be hearing
a lot about the inquiry into the Grenfell
fire tragedy that happened just over a
year ago. I’d like to reassure everyone
that we take the safety of our tenants
very seriously and we go to great
lengths to make sure that all our
homes and buildings are safe and
secure. If you have any concerns in
this area, please let us know.

I’d like to thank all those tenants that
kindly completed the STAR Survey.
We are looking at your feedback to
understand what you feel we do well
and what you think we may be able to
do better. You’ll be able to hear more
about this and have your say on many
other important matters at our AGM
on the 13th September. Please do
come along and take part by voting on
matters that are important to you.
Have a great summer.
Rob

Rob Wakefield
Chief Executive
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2018 AGM

2018 AGM

Join us for this year’s
Annual General Meeting

Win funding with our
AGM Community Fund Award!

Our AGM will take place on
Thursday 13th September 2018,
at the Gujarat Hindu Centre on
South Meadow Lane, Preston.

This year’s AGM
Community Fund of
£12,500 will be shared
amongst a number of
community projects.

The AGM is a fantastic opportunity
to have your say on issues that will
affect your life and your community.
At the event there will also be a live
performance, food and refrehments plus
the chance to win fantastic prizes.
Doors will open at 4.30pm and there
will be a range of stands for guests to
have a look at and find out more about
what we do. This will be followed by
refreshments, with a range of food on
offer including curries and pizzas.

The AGM itself starts at 6.00pm and will
last for an hour. You will also have the
opportunity to submit questions on the
night for our Directors to answer during
Directors’ Question Time.
There will also be the opportunity for
those attending to win some fantastic
raffle prizes - an IPad, X-box one and
Play Station 4! Make sure you arrive
early, as you’ll need to visit the stands to
be in with a chance of winning.
Please let us know if you’ll be attending
by contacting Laura Clayton on 01772
268013 or via E-mail at: laura.clayton@
communitygateway.co.uk

There will be a main award of £2,000
for each category, with two runners
up receiving £250 each towards
their project.

Submit an application and be in
with a chance to win
Complete an application form for each
project you would like to submit and
make sure they are received by CGA
by 5pm on Friday 17th August 2018.
Full details and application forms can
be found on our website or call the
Community Empowerment Team on
0800 953 0213, who will be able to
send you one.

The five categories for nominees are:
• Environmental Project
• Equality & Diversity Project
• Performing Arts Project
• Schools Project
• Health & Wellbeing Project
*Shortlisted applicants will be
expected to attend the AGM to
promote their project.

Protecting your Data
At CGA we take the privacy of your
personal data seriously. On the 25th
May 2018, new legislation called the
General Data Protection Regulation was
introduced. This updates existing laws
on data protection for the increasingly
digital world in which we live.

4

As part of our preparations for this
new law being introduced, CGA
has published a new Privacy Notice
which tells you all about the personal
information we collect about you
including: what data we collect, how
we use this information, who we

share this information with and your
rights in relation to the information we
hold about you.

The new Privacy Notice can be
found on the ‘Your CGA’ section
of our website or alternatively, you
can request a copy of the notice by
contacting Laura Clayton on Tel:
01772 268013 or via e-mail at:
laura.clayton@communitygateway.
co.uk
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Volunteer

Volunteer

Get involved with CGA
Get Involved in a way that best suits you: Whether you are working, raising a
family or looking for ways to spend your retirement, we have a range of ways
you can get involved with Community Gateway Association.
Schools are welcome too!

“We use the Moor Nook
Allotments for teaching
sensory learners…
particularly the feel of
the plants, soil and the
equipment.”
Moor Nook Allotments
A lot of fresh air, a lot of fun!
Having your own allotment is a
healthy, fun way to eat well and enjoy
the outdoors. Our plots are free and
we have a number of plots available.
Here’s what some of our allotment
users said,

“I needed an interest as I
have had health issues and
the raised beds are ideal
for me as I have 2
hip replacements which
makes it difficult to plant
at ground level.”
Carol, Allotment User
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Sir Tom Finney School

Action Groups
Take action and join a Gateway
Action Group
Getting involved in helping to shape
the services CGA delivers takes
place through our Action groups.
As an example, the Community
Empowerment Action group is
working with CGA staff to deliver
the Let’s Talk Engagement project.
This project will be reviewing our
engagement approach and looking at
how we can improve the way you are
able to influence the organisation.

Your voice matters to us at CGA.
Have your say on different services
we provide and help us improve.
There are currently seven Action
Groups
• Gateway Empowerment covers our
work to involve tenants and members
in the running of the organisation, our
community programme and
community fund, and how we run our
Community minibus
• Gateway People covers our
communications & editorial panel and
our approach to equality and diversity
• Gateway Homes covers our
approach to developing new homes
as well as how we maintain and
repair our existing homes
• Gateway Neighbourhoods covers
our work around the environment in
our neighbourhoods, how we support
our tenants and deal with lettings, rent
recovery and community safety
• Gateway Specialist Services covers
those particular services which are
developed to support a specific
group of people. This currently
includes sheltered housing and
our independent living scheme,
employment & skills and welfare reform
• Gateway Customer Care &

Complaints looks at the way we
deliver our front line services and
engage with our tenants, and how we
deal and learn from complaints made
• Young Gateway Action Group
(YGAG) involves young people aged
16-25 who live in our areas. YGAG
ensures that young people have
the opportunity to become involved
and have their voices heard in the
organisation.

“I wanted to get involved
to help others. I’m also
learning a lot about housing
and how it all works.”
Denise Glew – Customer Care &
Complaints Action Group

If you would like to be involved, or
if you would like full details of all the
Action groups please contact Jinty
Williams on 0800 9530213 or jinty.
williams@communitygateway.
co.uk
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Volunteer

Volunteer

Get involved with CGA

Young Gateway Action
Group (YGAG)

Drive Penny, our
Community Minibus!

Under 16s Member

Join our team of volunteer minibus drivers
and use your driving skills to help the
community. We will provide volunteers
with FREE minibus driver training.

YGAG is a great way for 16-25 year
olds to make a difference to where
they live and to have fun while doing
it. YGAG members attend lots of trips
and help plan events across Preston.

“I chose to be a volunteer
driver to give something
back to the community. I
love driving and thought
this was a way I could do
something I enjoyed and
help others.”

Become an under 16s Member
We have a special membership for
everyone under 16 who lives in our
areas. Our under 16s Members get
to go on free trips and explore places
in Preston. Younger members get
the Storybook series sent out to them
monthly.

Hire the minibus for FREE
Borrow our wheels for FREE and just
pay for the fuel. Get out and about
with friends or a community group
and visit those places you couldn’t
normally travel to. You can book using
our website.

Community Groups

Yvonne, volunteer minibus driver

There are opportunities all over
Preston to get involved with a
community group. So, if you’d like to
fill your time with something exciting
or would like to meet new people let
us know and we’ll help you find a
group or even set up a new one.

“We are involved with our
community group because
we get enjoyment and
it brings all ages of the
community together.”
Christine and Emma, Members of
Larches and Savick Community
Group

If you are interested in any of the
opportunities above, you can call us
on our main telephone number
0800 953 0213 or speak to a
member of the Community
Empowerment Team.
Turn over to meet the Community
Champions that lead on each area!
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Tenancy Management

Get in touch

We’re passionate about the community
Meet our Community Development Officers (we think they’re more like
Community Champions), who are passionate about making sure members of our
communities have access to opportunities, resources and projects. If there is an
area you would like to be involved in, please give one of the team a call.
Luke Jno-Baptiste
Community Development
Officer
Luke works on supporting
tenants and Members to get
involved with Gateway, with a particular focus
on volunteering and equality & diversity.
Luke.jno-baptiste@communitygateway.co.uk
T: 01772 268094 M: 07854 817 361
Loraine Campbell
Community Development
Officer
Loraine works on community
based projects around Gateway
neighbourhoods. Loraine also leads on the
Community Minibus, Moor Nook allotments and
digital inclusion work.
Loraine.campbell@communitygateway.co.uk
T: 01772 268034 M: 07764 366 142

Job Club
Learn the skills to get employed!
Every Wednesday 10.00am – 3.00pm
Sion Park Community Hub, Ribbleton,
Preston, PR2 6RE
Job Search
CV Support
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Rseources & Help

Interview Skills

Jinty Williams
Community Development
Officer
Jinty works on supporting
tenants and Members to get
involved with Gateway, with a particular focus
on volunteering and young people.
Jinty.williams@communitygateway.co.uk
T: 01772 268036 M: 07764 366 154
Lisa Macdonald
Community Development
Officer
Lisa works on community based
projects around Gateway
neighbourhoods. Lisa helps set up new
community groups and works closely with Farri
Park Community Centre and Sion Park Hub.
Lisa.macdonald@communitygateway.co.uk
T: 01772 268037 M: 07977 408 834

Kelsie Wilde
Employment Officer
Kelsie works on the Building
Better Opportunities and the
More Positive Together projects
to help break down the barriers
to employment. She helps to
support the people of Preston to get back in to
work or training.
Kelsie.wilde@communitygateway.co.uk
T: 01772 268114 M: 07973 951 552

Greener, Cleaner & Safer
The Community Safety Team’s role has
changed. We are now The Tenancy
Management Team.
We lead on breaches of tenancy including:
• The condition of gardens
• Anti-social behaviour
and aim to make our neighbourhoods
greener, cleaner and safer.
Community Gateway Association has
also improved services by forming a team
of Estate Operatives who work as part of
GreenCare. They are out and about in
your neighbourhoods tackling communal
spaces, fly tipping, graffiti and keeping
the communal areas in our blocks of flats,
clean and free of rubbish.
We know from feedback and surveys that
some of your main environment concerns
are around dog fouling and disposal of
household waste, so we have joined forces
with Preston City Council, and together
with YOU, we aim to try and improve your
environment.
Come along and have your voice heard
• We will be running joint information
sessions about recycling
• We will be organising joint Summer
Street events to assist and educate
about recycling
• We will be raising awareness of the
health hazards from dog fouling

Ways you can make your neighbourhood
greener, cleaner and safer:
• Report any anti-social behaviour, fly-tipping, graffiti,
abandoned vehicles, dangerous waste such as
needles, dog fouling
• Use litter bins or take your litter home with you
• Make sure your children know what to do with
their litter
• Always carry bags to clear up after your dog “bag
it & bin it”
• Never let your dog out alone to “go to the loo”
• Place all refuse inside your bin, ensuring the
lid closes
• Make sure that your wheelie bin isn’t overfilled
or too heavy
• Make full use of the recycling service provided
• Keep the front and back of your property tidy and
clear of waste items
• Consider your neighbours when making noise e.g.
loud music, DIY
• Use the Council’s bulky household waste
collection service
• Use the household waste and recycling centres
Things can’t happen overnight but we can make a
start on the journey together.

We will be holding 2 events in the Summer
across the city. Once we have dates and
venues confirmed we will send leaflets to
the residents in those areas. Or keep an
eye on our website and social media for
more updates.
If you have any queries about what
you can do to help make your
neighbourhood cleaner, greener and
safer, contact the Tenancy Management
Team on 0800 953 0213 or email
them at tenancymanagement@
communitygateway.co.uk.
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Money Matters

Money Matters

Moving to Full/Digital Service
As of the 18th July 2018 Preston saw the introduction of
Universal Credit Full/ Digital Service.
Universal Credit has replaced the following benefits:
• Income Support,
• Income based JSA/ESA
• Child/working tax credits and
• Housing Benefit.

Dates for your diary this August

Universal
Credit

These benefits are now known as ‘legacy benefits’. If you live in Preston and
need to make a new claim for any of these benefits after 18th July you may
need to make a claim for Universal Credit instead.
Claims for Universal Credit will need to be made online. If you have internet
access you can make the claim using a tablet or smartphone by visiting www.
gov.uk/apply-universal-credit.
If you need help to make a claim for Universal Credit, please contact our
Welfare Benefit Advisers on 0800 953 0213.

Our Independent Living
Scheme events have been
very well attended over the
last few months. If you live
in one of our Independent
Living Schemes and would
like to attend, please let
your Outreach Support
Officer know.

Friday 3rd

Wednesday 8th

Singalong at
Almelo from 1:00pm

Quiz at Andrew Court
from 1:30pm

Wednesday 15th

Friday 24th

Friday 31st

Armchair Travel at
Astley from 12:00pm

Sports Day at Windsor

Singalong at
Brookhaven from
1:00pm

mid morning-late
afternoon-picnic lunch

Please be aware: Families with 3+ children will not be able to make a new
claim for UC and will remain entitled to legacy benefits until further notice.

n’t
If you have
ur
renewed yo
before
tax credits
ly,
the 31st Ju
dits
your tax cre
ill
payments w
STOP!
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Renewyourtaxcredits
If you’re claiming tax credits, you’ll be sent a
renewal pack. If you don’t renew, you’ll be sent
a statement and will have to pay back the tax
credits you’ve been given since 6 April 2018.
If you need to renew, you can either do it:
• online
• by phone or post
The tax credit helpline telephone number
is: 0345 300 3900.

Gateway helps friends to reunite
after 40 years!
“Elsie and I both worked on the same ward
as nurses at Deepdale Hospital in the
early 1970s and became close friends. We
lost contact after I left Deepdale to have
major surgery. At the Royal wedding event
hosted by Gateway in May, we sat next to
each other and started speaking. It wasn’t
until we told the Housing Support Officers
our names that we looked at each other
and said “I know you!”. After 39 years we
embraced each other and exchanged our
addresses and telephone numbers!”

rs McLeod at
Mrs St Vall and M
event
the Royal Wedding
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Supportline

corporate strategy update

Tenant Contents Insurance
We recognise that some of our tenants
may face difficulties in accessing
competitive insurance products. Often
they choose not to insure their contents
due to the cover being expensive, or they
are unable to spread their payments.
This scheme helps by providing
tenants with a fair, affordable and nondiscriminatory insurance scheme for their
home contents.
The scheme is branded SIMPLE (simple
insurance making people’s lives easier)
and is designed to meet the needs of
our tenants.

Policy Cover Benefits:
• £4000 of contents cover
from £0.57 per week
• New for old cover
• Nil excess
• No bank account required
• Flexible payment options
• 24 hour claims hotline
For more information or to request
an application form, contact us on
0800 953 0213.

From as little as
£6.24 per month
What is SupportLine? It’s a dedicated team
of advisors and responders that take your
calls and or visit you at home should you
need any support at any time of the day or
night, Monday to Sunday, 365 days a year.
When you press your pendant it
alerts our advisors that you need our
assistance, we are able to speak to you
through the monitoring equipment and if you
need us to visit you at home we will.
A fully trained responder can be at your home
in less than 30 minutes and in the case of
an accident we can support you until an
ambulance arrives.

CGA Corporate Strategy Update
The current CGA Corporate
Strategy is due to expire in
March 2019, so we are in the
process of developing our plan
from April 2019. The new
corporate strategy will define
the overall scope and direction of CGA
from April 2019 and will set out how we
will work to deliver this whilst maintaining
high customer satisfaction.
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It’s really important that as many tenants
and members as possible are involved
in this important piece of work, so if you
would like to join an Open Forum to
help us to shape the new strategy and
direction for CGA, then please contact
Jinty Williams to register an interest.
Tel: 0800 9530213 or
jinty.williams@communitygateway.co.uk

No problem is too big or too small, our
friendly caring team are here to give you and
your family peace of mind.
One of the additional benefits of using the
SupportLine service is our fantastic Raizor
lifting chair. The lifting chair is assembled by a
SupportLine Responder in your home and it
carefully and safely lifts those who have had
a fall into a comfortable seated position.
Whether its for you, a
friend or member of your
family we are here to
give you reassurance and
peace of mind, call us
for a SupportLine pendant
today on 01772 268 065.

ActiveLancashireSportsDay
CGA, working with Active Lancashire,
held our first Ole Skool Sports Day at
Sion Park, in Ribbleton, on Tuesday
29th May.
Over 25 children (and some adults) took part
and had lots of fun. Activities included old
favourites such as tug of war, egg & spoon
race and three legged races. Henrietta the
hippo made a special guest appearance

and even handed out the
awards at the end of the
event. A few families joined
us with their picnics to celebrate
‘The Big Lunch’ and the children
enjoyed hot dogs. Lots of little
happy faces went home with
their free sunglasses. Keep your
eye out for further events and activities by
liking our Facebook page.
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Developments update

Developments update

New affordable homes for people in Preston
CGA has been busy building new affordable homes across Preston. Read on to
find out more about our current developments.
Parker Street and Coniston Avenue
We are currently on site and on target
to build 4, three bed houses. We hope
to finish this development by February
2019.

Fishergate Hill, Ribble Court
We have recently purchased 8 two bed
flats on Fishergate Hill. These flats are
already tenanted and are in an excellent
location, close to transport routes and the
town centre.
Brookfield Church Site

Garrison Road, Tulketh Road
and Church Avenue
We are due to start on site at Garrison
Road, Tulketh Road and Church
Avenue. These developments will
consist of 14 houses, 8 three bed
houses and 6 two bed houses. We are
scheduled to complete this development
in May 2019.

Work at this former church site began at
the beginning of July. This development
will consist of 6 three bedroom houses
and 7 two bedroom houses. We are
scheduled to complete this development
in March 2019.
Thompson Street
We are currently on site and on target to
build 10 three bedroom houses. We are
scheduled to complete this development
in January 2019.

The Courtyards, Dovedale Avenue
– Preston’s first Independent Living
Scheme
We are excited to reveal the name
of Preston’s first Independent Living
Scheme, built on Dovedale Avenue in
Ingol will be The Courtyards!
Work at this site is well under way! We
are building 60 one and two bedroom
apartments as part of Preston’s first
Independent Living Scheme. Work is
scheduled to be completed in November
2019. In April the former Mayor of
Preston, Councillor Brian Rollo, visited
the site to officially declare the start of
work. CGA staff and residents also came
along to help celebrate!

Savick Phase 1
In April 2018, we completed the
handover of 8 two bed houses on
West Park Avenue and Ainsdale drive
in addition to the 2 two bed bungalows
previously handed over on Luton Rd.
Savick Phase 2
Plans to demolish the existing
maisonettes above the shops are
underway and in design stages.
Keep an eye out for more updates on
our social media and the next edition of
Gateway News which lands in October.

Follow us on social media
@CGAPreston
/CGAPreston
Tenant led social media
/Gatewaycentralpreston
/PrestonYGAG

Rothwell Crescent
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The majority of residents have now been
rehomed and we are preparing to start
the remodelling of 26 one bed flats into
13 two bed houses.
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PVC

Gateway GreenCare

Preston Vocational Centre
offer a helping hand

PVC recently used their DIY skills to help Disability Equality North West
(DENW) refurbish their office. The PVC team helped transform the dull
environment into a welcoming space for DENW’s service users to enjoy.
The properties required major work as they were in poor condition. The house
in the photographs was in the middle of CGA properties and this was a great
opportunity to improve the kerb appeal and the look of the area by improving
the property.

Socialimpact

GreenCare has recently
grown in size and has taken
on more duties. Our new
bigger team means we can
do more work to improve
our areas.
The new members of Gateway
GreenCare have become multi skilled
allowing them to work in a number of
different areas.

The work has made a huge
difference to the overall look of the
premises and has brightened up
the office for the community, clients
and staff.

GPC transform Purchase and Repair
properties into family homes
Over the last 3 years Gateway Property
Care has carried out works to 74
properties across Preston that have
been purchased by our Development
Team who have brought them up to our
Gateway Homes Standard.

Work to the properties included:
• New external curtain walls
• Full central heating
• Full rewire
• Complete kitchen installation
• Complete bathroom installation

The properties required major work as
they were in poor condition. The house
in the photographs was in the middle
of CGA properties and was a great
opportunity to improve the kerb appeal
and the look of the area.

Two of our young construction trainee
technicians were heavily involved in
refurbishing these properties, preparing
them for future roles as GPC technicians.
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Gateway GreenCare have grown!
Our new refined Gateway

GreenCare Team continues to do a
brilliant job maintaining our green spaces
and communal areas to a high standard.

The Estate Operatives now carry out
Estate Inspections, Fly tip removal, weed
killing and litter picking and gardening
and graffiti removal, so that our estates
and communities are maintained to a
high standard. They will also carry out
block inspections and cleaning, which
means that the responsibility for the
green spaces, and communal areas is
now all covered by one team.
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Logo refresh
Our current logo has been in place for
13 years and has become tired and
dated; and we don’t feel that it reflects
who we are now, or where we want to
be in the future.

our services. So get in touch with us to
find out about all the different ways
you can get involved!!

Over the last few weeks we have
consulted with a wide range of
customers and colleagues to get
their ideas on what a new CGA logo
should look like. We have carried out
consultation workshops, online
surveys and consulted our Gateway
100 members.
At our AGM in September we’re
giving you the chance to get involved
in designing the new CGA logo; your
feedback will be welcomed and taken in
to account.
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This is a great example of how you can
get involved with CGA and help to shape
what we look like and how we deliver
To contact us, call Gateway Direct on 0800 953 0213800 953 0213
If you’re using a mobile call 01772 268 000
Harbour House, Port Way, Preston, PR2 2DW.
Email: customerservices@communitygateway.co.uk
Web: www.communitygateway.co.uk
Tel: 0800 953 0213
Follow us on social media
@CGAPreston
/CGAPreston

Tenant led social media
/Gatewaycentralpreston

/PrestonYGAG

This newsletter is available to use with ‘Recite Me’ which can read and translate the
document out loud at: www.communitygateway.co.uk/gateway-news

