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It is important for health and safety reasons that all residents in blocks of flats and maisonettes are using gas appliances correctly and safely. As a Leaseholder you are responsible for ensuring that all legal requirements with regards to gas safety are fulfilled. Gas safety checks can be undertaken by any Gas Safe approved engineer who will supply you with a certificate of the inspection. Here is some important information on gas safety and your responsibility:











Make an appointment before coming to see us





If you would like to come and discuss any aspect of your Leasehold property with us in person you need to phone us in the first instance in order to make an appointment before attending our office. This will allow us to gather some information over your query and have the right officers available for you to discuss the issue.


By making an appointment it also means that you will not waste a journey if there are no officers available to see you.


If you would like to make an appointment please contact us on freephone 0800 091 0082





It is also now a legal requirement that all new gas cookers installed in flats have safety device fitted. All stores selling gas cookers should indicate if a gas cooker is suitable for use in a flat.


CORGI has now been replaced by the Gas Safe register. Please ensure that any gas servicing is undertaken by a properly certified engineer.


You can buy into the CGA Gas Servicing scheme which is currently carried out by Jackson Lloyd on our behalf. Details of this scheme are available on request from the Regeneration Team on 0800 253 0213.








IMPORTANT INFORMATION REGARDING ANNUAL 


GAS SERVICING


AND SAFETY CHECKS.








It is important for your own safety and that of the other residents in your block that all gas appliances are safe.


If you sub-let your property there is a legal requirement for you to obtain an annual gas safety certificate.


You will need to give your tenant a record of that safety check within 28 days and to new tenants before they move in.


Remember you must keep a record of each safety check for two years.














LEASEHOLDER 


NEWS





NEW LEASEHOLDER HANDBOOK


A few weeks ago, we sent handbooks to all CGA leaseholders as a way of improving the quality of advice to our customers. The leaseholders’ handbook contains a wealth of information and advice and includes many useful contact details. If you did not receive a copy of the handbook please contact the Regeneration Team on 0800 953 0213 and we will send one to you immediately. Alternatively, for those of you with access to the Internet, you can view the entire contents of the Handbook on CGA’s website www.communitygateway.co.uk











LEASEHOLDER ETHINICITY  & DIVERSITY SURVEY


You will have recently received an Ethnicity and Diversity Monitoring Survey, which we would be grateful if you would complete. The reason we are asking for your help is because we want to try to make sure that we can give the best possible service to everyone, for example, following previous surveys we have identified and helped to satisfy a need for information to be made available in large print and on audio CD for sight impaired and blind customers.  





We realise that many of you may have previously provided this information and if there is no change in your circumstances then we would not expect you to do so again, however, we know that some of you have not and since the last survey there are a number of new leaseholders.





Please be assured that all information you provide is treated confidentially and will not be passed on to other organisations. 








If English is not your first language and you need help with translation of this document or you require it in a different format, larger font, audio or Braille please telephone the Regeneration Team on 01772 566098








NEXT LEASEHOLDER FORUM 6.30PM, TUES 9TH MARCH 2010, DELTIC HOUSE

