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How satisfied are you with the way CGA deals

with repairs & maintenance in the communal

areas?
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How satisfied are you with the overall service

you receive?
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If English is not your first language and you need help with translation of this document or you require it in a different format, larger font, audio or Braille please telephone the Regeneration Team on 01772 566098








Carbon Monoxide – you can’t see it, smell it or taste it!!





Leaseholders are responsible for making sure that all their gas appliances, gas fires and boilers are checked annually by a Corgi registered engineer. 


If you are going to sub-let your flat then it remains your responsibility to ensure that all the appliances in the property are checked. If appliances are not checked then people may be at risk of carbon monoxide poisoning.


Statistics show that over 30 people a year die from carbon monoxide poisoning – Please check regularly








Leaseholder Survey Prize Draw


We are very pleased to announce that the first prize of £50 in shopping vouchers was won by Mr R Shillington of Ingol. Two runner-up prizes of £25 each were awarded to Bridget Dickinson and Darren Hitchen.








Stage 2 – We must then have regard to any leaseholders comments received in relation to the proposed works and estimates.





If any observations are received then we will reply in writing within 21 days giving our response to the person who made the observations.





              �





For the duration of the contract, affected leaseholders will be invited to discuss any issues with CGA staff and contractors by attending a Local Scheme Panel. Details of these scheme panel meetings will be publicised in advance.





Once the work has been completed to a satisfactory standard, the leaseholder will be invoiced directly by our Finance department








Consultation on major works 09/10








CGA proposes to carry out works of repair, maintenance or improvement to a number of leaseholder properties during the forthcoming financial year. 





Initially we will write to those affected describing the works that are required together with an estimated cost. We will offer individual appointments to any leaseholder who wishes to discuss the proposals further.





If the cost to any leaseholder is likely to be more than £250, we must then follow a formal consultation procedure. We will do this in 2 stages:





Stage 1 – CGA will serve a Notice of Intention on each leaseholder which will:





Describe the proposed works and where the proposed documentation can be inspected.


State the reasons why we consider it necessary to carry out the works


State the estimated cost of the works


Invite written observations


Allow leaseholders 30 days to reply














LEASEHOLDER 


NEWS





Leaseholder Survey 08


In November 2008 we sent out a survey to all 187 leaseholders asking what you thought of the services we provide. A total of 42 surveys were returned. We would like to say thank you to everyone who participated and we will now use this information to improve our service to you. Some of the results of the survey are shown here but if you require further information please get in touch.








Buildings Insurance News


If you are charged for a repair on your annual service charge invoice that has arisen as a result of an 'insured peril' you may be able to make a claim against the Buildings Insurance Policy. This is a blanket buildings insurance policy which CGA have with Zurich Municipal, (this is the insurance premium you pay to CGA ), There is no excess on this policy. Please see the booklet Summary of Cover and Statement of Policy Cover for further information.











NEXT LEASEHOLDER FORUM 6.30PM, TUES 17TH MARCH, DELTIC HOUSE

