SUPPORTLINE IN ACTION

Mrs Dunderdale, 88 recently
needed the help of SupportLine
staff as she had taken a fall at
home at around midnight. As
soon as she pressed her personal
alarm pendant, help was only
minutes away.

The Contact Centre reassured her
husband that everything was
going to be OK and that one of
our helpful Responders would be
out as soon as possible. From
the initial call to arriving at Mrs
Dunderdale’s home took less than
10 minutes.

The SupportLine service is
accredited to the Telecare

SupportLine Service Level

1

SupportLine Service Level

2

SupportLine Service Level

July 2009 Edition

Level of Service Provided:
. All equipment installed
. Pendant

. Monitor Alarm Service

. Contact Family, Friends or
Emergency Service

Cost £10.97 per month

All of the above in Level 1
plus:

3 SupportLine response
Service

Cost £15.62 per month

All of the above in Level 1
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QUESTION TIME

Q: What happens if there is a mains failure or the
power to my Lifeline Unit is interrupted?

A: If the power to your Lifeline unit is faulty or there is
a mains failure a member of staff from SupportLine will
contact you as the Lifeline unit will activate an alarm
call to the SupportLine Contact Centre at Deltic House.
Normally we will ask you to check that the mains plug
is firmly pushed into the socket and switched on. If
you are in any doubt or unable to do these two checks
we will ask one of your naked contacts to check for you
or if you are a Level 2 or 3 customer we will send a
SupportLine responder to check the power for you.

SPECIAL OFFER

Introduce a friend and you could both receive a £15 Marks and Spencer

voucher absolutely free

If you value your Lifeline service and
think a friend could benefit from

having the service recommend them
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