
Applicant Support Service 
 

 
The purpose of the Applicant Support Service is to provide assistance to those                  
customers who may need additional support, to enable them to access the 
Select Move  Service. 
 

The service is available to customers who are already registered or looking to        
become registered on the Select Move scheme for housing.  
 
 

The applicant support service can help by : 
 

• Providing assistance to customers in all aspects of the application    
process,  including the  completion of application forms, medical ques‐
tionnaires and self   assessment forms for  supporting housing. 

 

•  Advising on how to place an interest on available properties within the      
Select Move partnership. 

 
• Providing you with information regarding alternative housing options. 
 

• Assisting vulnerable customers to access other appropriate support 
agencies,  if  required.  

 
 

HOW CAN I ACCESS THE SERVICE? 
 

Contact Community Gateway Association on 0800 953 0213 and ask to be re‐
ferred to the Applicant Support Officer, Karen Graham. The Applicant Support 
Service is     available during office hours, MONDAY TO FRIDAY 9AM – 5PM, 
however the service is available at other times if this is more convenient to 
you 
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Applicant Support Service


The purpose of the Applicant Support Service is to provide assistance to those                  customers who may need additional support, to enable them to access the Select Move  Service.

The service is available to customers who are already registered or looking to        become registered on the Select Move scheme for housing. 


The applicant support service can help by :

Providing assistance to customers in all aspects of the application    process,  including the  completion of application forms, medical questionnaires and self   assessment forms for  supporting housing.

 Advising on how to place an interest on available properties within the      Select Move partnership.

Providing you with information regarding alternative housing options.

Assisting vulnerable customers to access other appropriate support agencies,  if  required. 


HOW CAN I ACCESS THE SERVICE?

Contact Community Gateway Association on 0800 953 0213 and ask to be referred to the Applicant Support Officer, Karen Graham. The Applicant Support Service is     available during office hours, MONDAY TO FRIDAY 9AM – 5PM, however the service is available at other times if this is more convenient to you
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